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Governance Statement 

Statement of the Chairman of the Trustee of the Atlas Master Trust for the period 1st April 

2019 to 31 March 2020 

This statement is produced in accordance with regulation 23 of the Occupational Pension 

Schemes (Scheme Administration) Regulations 1996 (the Regulations). The four Appendices 

(1. Value for Money Assessment, 2. Statement of Investment Principles, 3. Costs and Charges 

and 4. Schroders Sustainable Multi Asset Fund) are an integral part of this Statement and 

should be read in conjunction with it.   

The current Trustee Directors of the Trustee are: 

• Alan Whalley (Chair of Trustee) 

• BESTrustees Limited represented by Penny Green 

• PAN Trustees UK LLP represented by Steve Delo. 

I hereby confirm that I, Alan Whalley, as one of the three Directors of the Atlas Trustee (Atlas 

Master Trust Trustee Limited), am the appointed Chair of the Atlas Master Trust (the 'Trust'). 

In accordance with regulation 23 of the Regulations I hereby confirm, on behalf of the Trustee 

Board, in relation to the Trust that: 

None of the Trustee Directors is affiliated (that is, attached or connected to) to the 

Funder/Founder (Capita plc) or its wider Group (Capita) except by virtue of our appointment 

as Trustee Directors of Atlas. None of us receives any remuneration from, or is otherwise 

affiliated to, any of our key service providers or their connected businesses. All of the Trustee 

Directors (including the Chair) were therefore “non-affiliated” during the year.  

There have been no appointments to the Trustee Board or resignations from it during the 

period.  

Details of the arrangements that we have which encourage members, or their 

representatives, to make their views about the Trust known to us are included in the 'Member 

Engagement' section of this statement. 

Covid 19 

We cannot continue this report without acknowledging the ongoing devastation of the Covid 

19 pandemic. 

We are undoubtedly engulfed in one of the greatest challenges mankind has faced in 

generations. Truly global in nature, Covid 19 has indiscriminately taken lives, strained medical 

capacity to breaking point, brought grief and misery to households and communities and 

damaged economies for years to come. One of my roles within Atlas is to Chair the Discretions 

and Appeals Sub Committee, whose Terms of Reference includes payment of discretionary 

death benefits. All too sadly, I know from direct personal experience how many Atlas 

members have lost their lives to this terrible disease, and to the families and friends of each 

and every one of them, I offer my sincere and heartfelt condolences.  

At the time of writing the global statistics, as reported, suggest that there are over 20 million 

confirmed Covid 19 cases and more than 750,000 deaths attributable to it. Those that do not 
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consider these figures to be an underestimation are in the minority. Also at the time of writing, 

we are seeing new outbreaks in almost every country which, only so recently, had begun to 

relax their lockdown strategies in an attempt to reignite their economies. Local lockdowns are 

becoming commonplace and travel corridors fast evaporating. Localised second waves have 

become matters of fact rather than virology modelling. What is abundantly clear is that 

balancing economic recovery with the ongoing threat to lives and medical capacity will be like 

walking a tight rope for months, possibly years, to come. As if trapped in a cliched Hollywood 

summer blockbuster, we find ourselves in the hands of our political leaders and our scientists 

to navigate a way through. Other than to follow sensible guidance, and to protect ourselves 

and others, the rest of us can do little more than to wish them every success.   

It would be remiss of me not to take this opportunity to acknowledge the brave, tireless and 

selfless actions of our key workers – the NHS especially - throughout this crisis. Only once 

before in our recent history has so much been owed by so many to so few. We applaud you 

all.  

As far as Atlas is concerned, the two key areas of concern for me and my Board have been 

our investments and administration – specifically the ability of our service providers to adapt 

to the crisis and continue to function. There is more detail on both of these elsewhere in this 

report, including in our Value for Members assessment, but the main considerations are as 

follows:  

Investment 

The FTSE 100 index is a commonly used index to measure performance of investment 

markets generally, comprising the top 100 UK companies. It opened the year at 7604.3. By 

23rd March it had fallen to 4993.89 – a fall of 34%. 12th March saw it suffer the second largest 

one day crash in its history, and its largest since the 1987 crash. Since then, markets have 

recovered some losses (by 14th August the FTSE100 closed at 6,090.4 – still 20% lower than 

at the start of the year). Investment markets are fuelled by investor sentiment and 

confidence, so are understandably volatile in current conditions. Today, investors are 

understandably nervous and markets remain highly susceptible to negative economic data, 

to bad news on corporate losses and bankruptcies and to second and possible subsequent 

waves of the virus.    

Our Primary Default Strategy (which is where most of our members are invested) uses a 

multi-asset fund approach which – through asset diversification – helps cushion the losses 

from more volatile assets like stocks and shares in times like these. For example, while the 

FTSE100 fell by 34% from the start of the year to 23rd March, the Atlas MAP1 fund fell by 

24%. On 14th August, when the FTSE100 index was 20% lower than when it opened the year, 

our Primary Default Strategy had gained 0.5% over the same period. Our primary investment 

partner (Schroders) have provided us with regular updates over this period and continue to 

engage with us regularly, including updates on how they have ensured business continuity 

throughout the crisis. We are satisfied that the diversified investment portfolio has reduced 

the volatility as we expected but we will continue to monitor it closely.   

Our key message has been ‘don’t panic!’. We have reminded members that pension 

investments are – for most at least – long-term investments and that market volatility is to 

be expected along the way.  For those that are closer to retirement, we have asked them to 

consider ways that they can defer taking benefits whist markets are low – thus avoiding 
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crystallising what are currently no more than paper losses. We have also alerted members to 

the fact that since the Bank of England cut the base rate to 0.1% - the lowest level in its 

history - the Atlas Cash Fund is now yielding a small negative return after charges. 

Administration 

Our two key service providers are Capita, who perform all the administration and record 

keeping functions, and Scottish Widows, who provide the investment platform for all of Atlas’ 

investments. We review their Business Continuity and Recovery Plans (their plans for 

maintaining an adequate service during business disruptions) every year, but never before 

have we had direct experience of seeing those plans in action over such a prolonged period. 

We have been highly impressed by how quickly both organisations adapted to this strange 

new world of remote working and how little disruption there has been to our day to day 

activities.  All of our core financial transactions continue to be processed quickly and 

accurately and our Service Level Agreements (the time taken to complete different activities) 

have been largely maintained with only a small deterioration in some non-critical tasks. Thank 

you to both Capita and Scottish Widows – keep up the good work.    

Default Performance Review 

As noted above, we review the performance of our default investments each quarter. 

However, our strategy for our default investment is long-term - members could be invested 

with Atlas for 50 years or more throughout the accumulation cycle (the time when they are 

growing their pot) and the decumulation cycle (the time when they are taking money from 

their pot). Whilst we recognise that some members will have relatively short-term investment 

horizons because they are closer to retirement, the average age of our membership is just 

40, so most members have at least one to two decades of investment in growth assets ahead 

of them. (Growth assets are assets which are expected to grow the fastest but which also 

tend to be the most volatile – meaning they are more suitable for members who are further 

away from retirement rather than those who are planning to take benefits in the shorter 

term.) Therefore we set long-term investment strategies but we monitor performance on a 

quarterly basis, in the main to ensure that Schroders (who are responsible for managing the 

core funds than create our default strategy) continue to act in accordance with our investment 

mandate with them (see tables below). The mandate allows Schroders’ investment 

professionals the necessary flexibility to invest tactically and strategically in order to achieve 

the long-term objectives we have set them. Our quarterly reviews are therefore less 

concerned with short-term performance, which we know can be an unreliable indicator of 

long-term performance success, and more to help us determine if there are indicators of 

systemic issues we need to be concerned about.  

Our Investment mandate with Schroders is for them to manage our three core Multi Asset 

Portfolios (MAPs). MAP1 has the higher equity weighting, and is therefore the most volatile 

fund, and MAP 3 has the lowest equity ratio and therefore has the least volatility. The long 

term strategic asset weightings of each MAP are shown in the table below.  
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 MAP1 MAP2 MAP3 

Global Equity (Unhedged) 40% 30% 20% 

Global Equity (Hedged) 40% 30% 20% 

Global Sovereign Bonds (Hedged) 10% 20% 30% 

Global Corporate Bonds 10% 20% 30% 

Our Primary Default strategy uses MAP1 during the accumulation stage (where a ‘racier’ asset 

mix is used to capture expected growth outperformance). ‘gliding’ into a mixture of MAP 3 

(75%) and cash (25%) as members reach their Selected Retirement Age.  

In order to give Schroders the flexibility to seek value and opportunity in achieving the long-

term fund objectives, the investment mandate provides for ‘room for manoeuvre’ by allowing 

them to hold different weightings within a pre-agreed minimum and maximum range. This 

includes flexibility to have more or less exposure to exchange rate fluctuations. The Permitted 

Weightings are shown in the table below.  

Permitted Weighting MAP1 MAP2 MAP3 

Global Equity  65% - 95% 40% - 75% 25% to 55% 

Bonds 5% to 30% 20% to 50% 40% to 70% 

Cash 0% to 20% 0% to 20% 0% to 20% 

Sterling Exposure 50% to 100% 60% to 100% 70% to 100% 

Schroders attend the majority of our Investment Sub Committee meetings. Ahead of each 

sub-committee and Board meeting, they provide  investment reports to us which include a 

narrative of how (and why) they have positioned the portfolios, which allow us to monitor 

performance achieved and the level of risk in the portfolio to achieve that performance, and 

that our mandates have been met.  Our Executive Team (the Capita employees dedicated to 

supporting Atlas on a day to day basis) maintain regular contact with Schroders and schedule 

regular calls with them to discuss performance, portfolio positioning and market outlook.  

These measures allow us to satisfy ourselves that Schroders have continued to act in 

accordance with the agreed investment mandates, including maintaining the Permitted 

Weightings shown in the tables above.  

It is disappointing to report that performance over the reporting period has again fallen short 

of our expectations, not just in absolute terms as a consequence of the recent market turmoil, 

but also in relative terms, since performance has fallen some way behind the funds’ 

benchmarks. However, as we noted last year, we acknowledge that the mandates for each of 

the three funds reflect a long-term time horizon. Through our ongoing monitoring we are 

satisfied that Schroders have maintained the investment disciplines and style that led us to 

appoint them in 2018 and we retain our faith that factor investing (see below) can deliver the 

outperformance over the longer term that we anticipated.   
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Default Investment Strategy Review  

Because it is so vitally important to member outcomes, our Annual Planner requires us to 

monitor performance (as described above) but also to review our default investment strategy 

each year. Strategy is for the longer term; we therefore do not expect to make changes each 

year but we do want to continually challenge ourselves to ensure that we remain satisfied 

with the strategies that we have in place. The foresight of scheduling formal reviews more 

frequently than is required by regulation has been brought into sharp focus by the Covid 19 

pandemic. The current economic and market turmoil has tested the efficiency of investment 

diversification (the use of different asset classes, which can cushion investment volatility) and  

de-risking strategies (the speed and extent to which investment risk is reduced as members 

approach their retirement window) across the pensions landscape. It is inevitable that for 

some schemes, the economic fall-out from the pandemic will have found their strategies 

wanting. 

In previous years, our reviews led to us appointing Schroders to actively manage our three 

core funds using a low cost technique known as factor investing (in 2018). Last year, we 

updated those strategies to ensure that Environmental Social & Governance (ESG) 

considerations play a pivotal role in how Schroders manage our funds. Over the course of 

this reporting period, we did not consider it necessary to make any new changes. 

However, our interaction with our target market, and their advisers, suggests to us that there 

may be residual support for cheaper, passive investment solutions from some employers and 

trustees. We have therefore started some preliminary work with our Executive Team to see 

whether or not we may wish to enhance our current default strategy with a passive alternative 

that may better suit some clients. We are in the exploratory stage at present and expect that 

work on this will continue throughout 2020. Any changes that we do decide to introduce will 

be referenced in our report next year. 

In last year’s report, we described how we take into account non-financial matters 

in respect of our investments, and in particular how we take into account ESG 

issues. We also confirmed that ESG is currently the only non-financial matter that 

we take into account. This position was unchanged throughout this latest reporting 

period.  

Our Statement of Investment Principles says the following about our ESG philosophy. 

The Trustee believes that its primary duty is to protect the long-term financial interests of 

Atlas’ members and that this duty can best be satisfied, in respect of the default and lifestyle 

strategies in particular, by adopting a focused, structured and rigorous approach to investing 

sustainably.  The Trustee has a strong conviction that environmental, social and governance 

(ESG) issues, such as climate change and human rights can and do affect the performance 

of investment portfolios over the long-term and that this effect will accelerate in the future 

as corporate behaviors and environmental footprints are measured critically. Consequently, 

ESG factors must therefore be considered alongside more traditional financial factors if the 

Trustee is to properly fulfill its fiduciary duty.  

In accordance with this belief, the Trustee has directed Schroders, its primary investment 

partner responsible for managing the funds which are used in Atlas’ default strategy (and a 

signatory to the Principles for Responsible Investing, see below), to redirect the active equity 

component of Atlas’ assets managed by them into the Schroders Sustainable Multi Factor 

Equity (SMFE) Fund. This is a global equity strategy that integrates ESG analysis into a 
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systematic investment approach.  Because the Trustee believes that this strategy will induce 

higher returns over the longer-term than a strategy which does not actively integrate ESG 

principles, it was felt to be unnecessary to canvass members views before implementing the 

change.  

In respect of the self-select options,  the Trustee has determined that to the greatest extent 

possible, whilst still recognising the desire to provide appropriate choice to enable self-select 

members to pursue their own investment beliefs, the investment options that it makes 

available to Atlas members will be restricted to those offered by fund managers who are 

signatories to the United Nations supported Principles for Responsible Investing (UNPRI).  

Implementing Our ESG Beliefs 

Our mandates with Schroders continue as last year – which includes the active equity 

components of our three Multi Asset Portfolios (MAP) Funds investing in their Sustainable 

Multi Factor Equity Fund (SMFE). The SMFE Fund aims to outperform the MSCI All Country 

World Index but aims to achieve that with less than half the carbon intensity of that index. 

In addition it excludes industries such as tobacco, weapons and gambling. Equally 

importantly, SMFE builds on Schroders Global Multi Factor Equity Fund by adding a fifth, ESG 

factor to the four factors already used in the Global Multi Factor Equity Fund. (Factors are 

characteristics of stocks which have historically lead to investment outperformance and which 

facilitate a low cost way to actively manage a portfolio, by seeking out stocks with those 

particular characteristics. For investment savvy readers, these other factors are Momentum, 

Quality, Value and Low Volatility.) 

The ESG factor uses a propriety process developed by Schroders, called Sustainex, which 

measures the positive and negative ESG attributes of individual companies – the impact they 

have on society and the environment. It then translates these impacts into financial terms 

and uses that data to identify whether firms are in environmental and societal debit or credit. 

In simple terms, it asks the question ‘if this company was handed a bill for the costs they 

impose, or a credit note for the good that they do, how large or small would that debit or 

credit be? By placing a notional value on the size of the debit or credit, investment preference 

can then be given to companies in a particular sector or location that have the most positive 

impact, or which have the least negative impact.   

Some equity components within the MAP Funds may from time to time be invested in other 

equity instruments such as derivatives. This flexibility is necessary to allow Schroders to 

achieve the investment objectives we have set them, which may not be possible if they are 

constrained. Importantly, however, all of the  investments in the MAP Funds are made 

through a process which Schroders describe as ‘Integrated’. This means that sustainability is 

a fundamental building block of the investment process in which ESG factors are 

systematically integrated into the investment process and can be clearly evidenced.   

It seems as though we may already have reached an important milestone in ESG investment, 

whereby we now have a noticeable ‘behavioural carrot’. Evidence suggests that consumer 

demand has changed significantly in recent years. Their ever-increasing awareness of, and 

interest in, firms’ ESG credentials means that customers are already displaying strong, 

principles-based brand loyalty - voting for good with their wallets. More enlightened Boards 

of Directors are coming to realise that they must now align their ESG principles with the 

expectations of their customer base if they are to succeed.  
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There is a great deal more to do, however. We need a persuasive behavioural stick. At Atlas, 

we believe that there is insufficient political discrimination for and against companies with 

different ESG credentials. We believe that in time, Governments across the globe must grasp 

the nettle and introduce taxation policies which differentiate between firms’ environmental 

and societal debits and credit, rewarding firms who do the most good and penalising those 

that do the most harm. Once we reach this point, ESG will have become one of, if not the 

most, important investment criteria. To avoid suffering financially, and losing the support of 

the investor community, companies would be forced to recognise their wider responsibilities 

and address their ESG shortcomings.    

There is more information on the Atlas MAP funds, including the sustainability approach which 

Schroders have embedded, at Appendix 4. 

Our other investment partners 

In addition to Schroders, we have a number of investment partners. These are: 

• Legal & General Investment Management Limited – Passive, multi-asset growth and 

property funds. 

• Standard Life Investments Limited – Multi-asset growth fund. 

• Lazard Asset Management Ltd – Active emerging markets equity fund. 

• BlackRock Investment Management (UK) Ltd – Money market fund. 

• M&G Investments Ltd – Active corporate bonds fund. 

• Bank of Montreal (formerly F&C) Global Asset Management – Ethical fund. 

• HSBC Asset Management (UK) Ltd – Shariah compliant fund. 

• Columbia Threadneedle Investments – Property fund 

As we mentioned in our last report, each of these partners is a signatory to the United Nations 

Supported Principles of Responsible Investment (PRI). (For more information see  

https://www.unpri.org)  

During the reporting period, we are proud to report Atlas became one of the first Master 

Trusts to  become a signatory to the PRI, a process which required us to provide satisfactory 

evidence of our ESG culture and the practical ways that we implement it our beliefs in our 

day to day activities and in our investment strategies.  

Investment Notes 

Our investment strategy is based on a set of Investment Beliefs which are described in our 

Statement of Investment Principles attached as Appendix 2.  

• Our default strategies form an important part of our Value for Members assessment, which 

should be read in conjunction with this summary to provide greater detail about the review 

process.  

• Our default strategy is subject to regular reviews to ensure it remains appropriate to the 

needs of members. We monitor its performance on at least a quarterly basis. It is reviewed 

both by us and by our Investment Sub Committee. We formally re-assess its objectives 

https://www.unpri.org/
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and suitability annually, in accordance with our Annual Planner.  Because the average 

member has a long-term investment horizon, our philosophy is to look at investment 

growth over the longer-term and therefore whilst we monitor performance on a quarterly 

basis, we would not expect to take precipitous action (such as replacing a manager) unless 

performance was poor over a significant period of time and we lost belief in the manager 

to  deliver the long-term objectives we have set them.   

• We review our Investment Beliefs and our SIP annually, in accordance with our Annual 

Planner. 

Member Engagement: taking account of member views 

During the course of this reporting period, we have continued our efforts to engage with 

members to better understand their viewpoints and to learn more about what they would like 

us to do better for them. 

Our activities included: 

1. Undertaking an on-line member survey to which we were delighted, and grateful, to 

receive over 2,500 responses.  These have helped us understand more about member 

requirements, in particular on matters such as use of language (and jargon in particular) 

and their preferred media to receive communications. 

Questions included topics such as:  

▪ members’ level of knowledge about pensions,  

▪ how (and when) they think about pensions,  

▪ whether they read benefits statements,  

▪ website usage,  

▪ helpline contact and  

▪ ways we can help members gain more confidence. 

Many of the members who took the time to answer this survey subsequently agreed to join 

our Member Forum, and we are grateful to them for their effort and time.  

2. We introduced Customer Satisfaction surveys whereby all members who engage with 

Atlas’ Operations Team are invited to rate their experience and leave free-format 

comments about their experience. Feedback from this survey has helped us prioritise 

which communications we should review first, to make them clearer and simpler to follow. 

This was especially important for members who are considering taking cash or income 

from Atlas. These ‘retirement’ communications – which are heavily influenced by 

regulation in matters such as risk warnings and minimum two-step processes before any 

benefit is paid – have led to a number of complaints. Unwelcome as they are (we don’t 

want any member to have cause for grievance), complaints are often a ripe source for 

member feedback – giving us valuable insight into the most emotive issues for members 

and helping set our agenda for prioritising improvement.   

3. Member complaints have also helped us identify improvements for notifying us about 

potential beneficiaries in the sad event of a member’s death. 

4. We road-testing our new style Benefits Statements with a group of members.  
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Our Member Engagement Forum remains vitally important to us and we encourage 

as many members as possible to join it, which they can do by emailing us at 

Atlasmemberforum@capita.co.uk 

Other engagement activities 

We publish Trustee Newsletters twice yearly which cover contemporary issues and matters 

of general interest.   

We continue to develop our Benefits Statements to make them as informative and easy to 

understand as possible. (We call these Annual Updates, which we think better suits the type 

of information we include.) We have adopted the principles of a recent industry and regulatory 

initiative to simplify the structure of our annual updates. 

Our member engagement strategy focusses on an online journey including using 

downloadable video and audio content so that members can learn more about pensions and 

related topics ‘on the go’ and at a time of their choosing. We are developing new digital 

solutions for delivery over the coming months, such as an Atlas App for 24/7 on-the-go 

engagement.  

We have redesigned the Atlas website for easier use and navigation, and are expanding the 

content available. We aim to provide an immersive and comprehensive guide - not just to 

Atlas but, through links to other helpful websites, to a wider pensions education.    

We have refreshed our Brand style and are extending that new look and style to more and 

more of our engagement collateral.   

We have introduced new risk warnings and imagery for our investment related member 

collateral.  

Trustee and Sub Committee meetings 

Over the reporting period we held: 

• Four Trustee meetings; 

• Two Trustee Development & Strategy Days; 

• Five Investment Sub Committee meetings, including one held jointly with the Engagement 

Sub Committee; 

• Five Engagement Sub Committee meetings, including one held jointly with the Investment 

Sub Committee; 

• Four Risk & Operations Sub Committee meetings; 

• One Risk & Operations Sub Committee Working Group meeting.  

Our Discretions and Appeals Sub Committee, which deals primarily with the payment of death 

benefits to beneficiaries, meets by phone, video link or on-line in order to speed-up the 

decision making process.  

At least one Trustee Director is a member of each of our Sub Committees. Paul Trickett, the 

Chair of our Investment Sub Committee is, like the Trustee Board, independent of and 

unaffiliated with Capita Group and any of Atlas’ service providers. The remaining Sub 

mailto:Atlasmemberforum@capita.co.uk
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Committee members are drawn from the Atlas Executive and (in the case of DASC) from a 

senior Capita employee with appropriate experience of beneficiary investigations.  

The Trustee Board and Sub Committees meet regularly between formal meetings via email, 

telephone and in person. We consider that our time-commitment to Atlas, and our desire to 

involve ourselves on a day to day basis, is a key attribute of our governance style and a 

contributor to the value that Atlas offers. This has been particularly important throughout this 

unprecedented and fast-evolving Covid 19 crisis.   

Master Trust Authorisation  

As we noted in last year’s Governance Statement, all Master Trusts operating in the UK must 

be authorised by The Pensions Regulator (TPR). If they are not authorised, they are required 

to close to new business, stop accepting members’ contributions, transfer members’ benefits 

to another provider and to wind-up.  

Atlas’ authorisation was confirmed in August 2019. We are now subject to regular supervision 

by The Pensions Regulator. 

Core Financial Transactions 

Core financial transactions include transactions such as investment of contributions, transfers 

in and out of the Trust, payments from the Trust to members and transfers/switches of assets 

between different investments. These are vitally important transactions which we therefore 

monitor carefully for both accuracy and process timing. We monitor these transactions 

through; 

• Our Risk & Operations Sub Committee; 

• Administration Reports reviewed at each quarterly Board Meeting (we can and do ask for 

more frequent reports if we have any cause for concern); 

• Through Atlas’ Head of Operations, who is in frequent (often daily) contact with our 

operations team. 

We are pleased to report that all core financial transactions throughout the period have been 

processed by Capita promptly and accurately and in accordance with the Service Level 

Agreements (SLAs) that we have in place. A summary of the performance of core financial 

transactions against SLAs is shown below. 

Month 
Apr 
19 

May 
19 

Jun 
19 

Jul 
19 

Aug 
19 

Sep 
19 

Oct 
19 

Nov 
19 

Dec 
19 

Jan 
20 

Feb 
20 

Mar 
20 

Apr 
20 

SLA 96% 97% 95% 97% 96% 96% 99% 100% 100% 100% 100% 98% 96% 

We have included the April 2020 SLA performance in this table principally to provide some 

reassurance to members that  there was only a very marginal reduction in SLAs in April, after 

the impact of the Covid 19 Pandemic was first felt. We have been highly impressed with the 

way that Capita has managed significant changes to its operating model at this challenging 

time without any significant deterioration. This involved enabling most staff to work from 

home – including members of the telephony Help Desk Team, meaning that the workforce is 

now fully flexible, equipped with the technology necessary to work remotely and capable of 

functioning to a high standard for the duration of the crisis and beyond.  
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Bank reconciliations are performed daily and payments out are requested and authorised by 

two different people to improve accuracy and reduce fraud and error risk. All such transactions 

are monitored and reported quarterly through the formal SLAs we have in place with Capita 

Employee Solutions.  

We have a contribution process in place which helps identify late or inaccurate payroll 

contributions. This process enables us to ensure that contributions are invested within the 

statutory timeframe and also to work with any of our participating employers who may 

experience difficulties with the payroll process. This can occur, for example, with changes of 

personnel or payroll IT. Over the course of the reporting period, two participating employers 

each made one or two payments which were slightly outside of the statutory limits. In these 

circumstances our operations team undertakes calculations to ascertain if any members have 

lost out as a consequence of the late payment. The losses were small (around £1500 in total 

for all occurences) and affected members have now been compensated. These were not 

significant events and it was not necessary for us to report any late payments to The Pensions 

Regulator.    

Master Trust Assurance 

Our Audit Assurance Framework (“AAF”) Report provides further details about 

how Capita manages and controls core financial transactions, and about the oversight we 

apply as part of our own control framework. Our latest AAF report is available at 

http://www.atlasmastertrust.co.uk/library/documents 

Charges 

Atlas charges members a percentage of their pension pot for running the Trust. This includes 

administration and investment, professional advisory fees (for example, legal and investment 

advice), Trustee fees, statutory and assurance audits and regulatory fees such as the TPR 

levy and Fraud Compensation levy.    

The percentage charge to members is calculated on an ‘underwritten pricing model’. This 

means that the charge reflects each employer’s specific financial metrics (that is, the number 

of members in their section, their average age, average size of contributions and any assets 

to be transferred-in). Generally speaking, there is a lower charge for members who work for 

larger organisations due to the economies of scale. This leads to the structure whereby there 

are different fund series.   

Some organisations may choose to pay a fee direct to Atlas, which has the effect of lowering 

(or eliminating altogether) the percentage member charge that would otherwise have been 

levied. The charge in respect of all investment options available to members of each section, 

is described in the Investment Guide for that section. The annual percentage charged (Total 

Expense Ratio) depends on the members’ section and the investments they choose.   

The charges for each section of Atlas are set out in Appendix 3.  

Investment Transaction Costs 

Transaction costs play a vital role in the investment returns that members receive.  These 

are the costs incurred by investment managers in pursuit of their investment objectives.  

They include activities such as buying and selling stocks, taxes payable on stock purchases, 

http://www.atlasmastertrust.co.uk/library/documents
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commissions to third parties and costs of third-party investment research. Different 

investment managers and funds have different investment objectives, and therefore 

transaction costs can and do differ significantly – not just between different investment funds 

but also within the same fund over a period of time.  That is, transaction costs in any particular 

investment fund in any year may be more or less than the transaction costs incurred in the 

previous year, and so on.   

Information on transaction costs, including some illustrative examples of the effect they have 

on investment returns, can be found at:  

http://www.atlasmastertrust.co.uk/library/documents by selecting your employer. 

 

There are 7 fund series. To identify which one is relevant for you, the section name is included 

alongside the relevant fund series. Members can alternatively request paper copies of this 

costs and charges information. Note, however, that the Trustee is not obliged by law to 

provide a hard copy if they have good reason to believe that the member can access the 

information they require from the website. 

Each of the investment managers we have appointed has been able to provide the transaction 

cost data we require in the format we require it in, which satisfies the relevant legislation. 

We will continue to monitor this situation and would consider removing and replacing any 

manager that could no longer comply with this requirement.  

Members can also ask us for the International Securities Identification Number (ISIN) of the 

fund or funds in which they invest. This is a unique reference number for each of the pooled 

investment funds available to members which will enable them to obtain more detailed 

information about these funds, including their objectives and performance.  

You can get this information by contacting the Atlas Administration team on 0345 121 3389 

or by email at memberenquiries@atlasmastertrust.co.uk. Alternatively, you can write to them 

at PO Box 555, Stead House, Darlington, DL1 9YT.    

Charges for Default Funds fall within the maximum statutory charge cap of 0.75%.  

The charges applicable to all the investment options that members can choose from can also 

be found in the Investment Guide for their section.   

Fair charges are an integral part of our annual assessment of Value for Members. There is 

more on this in the section headed Transaction Costs in our Value for Members assessment 

at Appendix 3). 

Reviewing our service providers  

We review our service providers regularly. In the case of our three core service providers 

(Capita, Schroders and Scottish Widows), we review key data at least quarterly. Other service 

providers (for example, legal advisers and auditors) are formally reviewed on an annual basis.  

The Service Level Agreements we have in place with Capita Employee Solutions help to ensure 

that core processes and benefit payments are accurate and timely. We review interactions 

that our operations team has with members – complaints in particular – to see how we can 

improve the member experience. We have given our Discretions and Appeals Sub Committee 

a specific remit to undertake root cause analysis of complaints to identify any common issues 

http://www.atlasmastertrust.co.uk/library/documents
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at the heart of member dissatisfaction. We regularly review the performance of our selected 

investments, to ensure they are performing in accordance with the objectives we have set, 

and to act as an early warning system if things are not going as expected. We do this with 

the support of, and advice from, our investment adviser (Capita Employee Benefits 

(Consulting) Limited), and with regular reports from Scottish Widows which are reviewed by 

both our Investment Sub Committee and the Trustee Board. 

Trustee Knowledge and Understanding 

Each Trustee Director is required to demonstrate that he or she meets The Pensions 

Regulator’s Trustee Knowledge and Understanding requirements. Each Trustee Director is 

classified as a Professional Trustee, as defined by The Pensions Regulator, and therefore 

subject to higher professional standards. The Fitness and Propriety of our Trustee Board was 

assessed by The Pensions Regulator as part of the Master Trust authorisation process and we 

are required to provide ongoing assessments to them as part of the Master Trust supervisory 

regime.  

We have a Fitness and Propriety Policy which we review annually, in conjunction with an 

annual review of the Board’s effectiveness (last undertaken in March 2020) where, through a 

process of self-evaluation and with input from others, we seek to identify any gaps in our 

skills and knowledge, and develop plans to remedy any deficiencies. We also review the 

effectiveness of: 

• Atlas’ Scheme Strategists (the people primarily responsible for developing and delivering 

Atlas’ financial Business Plan); 

• Atlas’ Executive team (the Capita employees responsible for the day to day management 

of Atlas); and 

• The Four Sub Committees that support us.   

To help our effectiveness evaluation, we utilise skills questionnaires modelled on guidance 

from The Pensions Regulator. We then apply a peer review process. On a more regular basis, 

we use each quarterly Board meeting to determine whether we, as a Trustee body, with 

support from our Executive team and various advisers, have sufficient skills and knowledge 

to undertake each of the activities scheduled in the coming months. We repeat that process 

at the quarterly meetings for our Engagement, Risk & Operations and Investment Sub 

Committees. We can therefore address any skill or resource shortage ahead of the planned 

activity.   

Our evaluation is at both the individual and collective (Board) level. That is, we review the 

skills and knowledge of each Trustee Director (and, separately, each Strategist) and we then 

apply that to an evaluation of the Board’s collective skills and competence using our Annual 

Planner as a reference.   

On an annual basis we evaluate Board effectiveness by reflecting on the events over the year 

and how well we dealt with them.   

We retain a matrix of the skills we require as a Board and we review that matrix on an annual 

basis to see whether or not the changing environment requires us to enhance the Board with 

new skill sets which we can achieve either by training or by appointment.  The matrix 

comprises over 60 questions based around our Behaviours, Accountabilities, Knowledge and 

Understanding, Scheme-Specific Knowledge, Skills and Experience.  
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We also have a Fitness and Propriety Policy. This requires that each Trustee Director must 

meet the following standards, both immediately prior to appointment and while holding office: 

• We must demonstrate that we are familiar with Atlas’ Trust Deed and Rules and understand 

the roles, responsibilities and powers of the parties thereto. All relevant documents, 

including the Trust Deed and Rules, are available to us 24/7 through an online filing 

system, thereby supporting a working knowledge of these documents. We are also familiar 

with all other key documents, including the Statement of Investment Principles and our 

various policies (see below).  

• We understand the basis of the service contracts with each of Atlas’ service providers and 

the key responsibilities and accountabilities of each of those providers.  These are also 

available to us 24/7 through the online filing system referenced above.  

• We have a number of policies including policies on Investment Beliefs, Value for Members, 

Conflicts and Fitness and Propriety. We review these policies annually, in accordance with 

our Annual Planner.   

• We must possess appropriate experience, educational or professional qualifications, 

including The Pensions Regulator’s Trustee Toolkit certificate or equivalent. 

• We must demonstrate a high degree of knowledge about Defined Contribution pension 

provision in the UK including, but not limited to, law and regulation, funding and 

investments, communication methodology, scheme design and scheme administration. 

Our legal adviser provides updates prior to Trustee meetings (supporting and enhancing 

our working knowledge of the law relating to pensions and trusts, and helping identify 

ongoing developments that we should be aware of). 

• We must demonstrate experience of managing a variety of pension service providers, 

including monitoring and assessing their performance.  

• We must demonstrate independence, integrity and authority, sufficient to challenge service 

providers and/or scheme founders or participating employers if and when necessary.  

• We must evidence a high degree of competency in our concurrent and previous roles.   

• We must demonstrate at all times integrity, honesty and sound ethical character. 

• We must not have been reprimanded, disqualified or removed by a professional or 

regulatory body in relation to questions of honesty, integrity or business conduct. 

• We must understand and be capable of enforcing a strict compliance, risk awareness and 

good governance environment. 

• We must not been involved in the management of a company that has failed as a result of 

deficiencies in the execution of their role in the management of that company during their 

tenure. 

• We must not been the subject of civil or criminal proceedings in relation to the 

management of a company. 

• We must not currently be, or have been in the past, the subject of a serious criminal 

conviction. 

Our Business Plan anticipates that we will expand the Trustee Board as Atlas grows in size. 

When these new appointments are made, the incumbent(s) will be subject to the same Fitness 
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and Propriety policy as noted above. Any training needs will be identified during the 

appointment process and a formal training plan will be drawn up and implemented within a 

timeframe approved by the Trustee Chair. Induction training will be provided within the first 

month of appointment to include familiarisation with the Trust Deed and Rules, the Statement 

of Investment Policy, all other Trustee Policies and Beliefs and familiarity with each of the 

service providers and the metrics by which we monitor and review them. A key requirement 

will be that each new Trustee Director will be required to obtain The Pension Regulator’s 

Trustee Toolkit certificate (or equivalent) within six months of appointment, assuming that 

they do not already hold it.  

As noted above, our Annual Planner also requires us to ‘forward plan’ for activities that are 

scheduled to be undertaken over the following quarter in particular, but also over the year 

ahead, to ensure we have the right balance of skills and knowledge to carry out those 

activities. If not, we will have time to make contingency plans – such as additional training 

or recruitment. We receive regular updates on the law and regulation that impact defined 

contribution pension schemes like Atlas. We regularly engage with The Pensions Regulator 

and Department of Work and Pensions on policy matters, and to help influence better 

outcomes for members. We do this directly and through the Atlas Executive. 

Each of us Trustee Directors is defined as a Professional Trustee. Two of us, Steve Delo and 

Penny Green, are representatives of Independent Trustee companies (PAN Trustees UK LLP 

and BESTrustees Limited respectively) which are subject to stringent Training and 

Competence obligations. PAN Trustees UK LLP is part of the PAN Group, which operates 

extensive control processes for its business, which include an Assurance Framework 

Supplement as specified by The Pensions Regulator. This applies formally to PAN Trustees 

Limited (of which Steve Delo is a director) and the control procedures for which are informally 

adopted by PAN Trustees UK LLP. Strict fitness and properness and professional development 

criteria applies to all members of PAN Governance LLP. BESTrustees Limited operates 

extensive control processes for its business, similar to PAN’s. This includes an Assurance 

Framework, strict fitness and properness criteria and CPD programmes. 

As Chairman, I am a Fellow of the Institute and Faculty of Actuaries and subject to its 

Professional Codes of Conduct regime and CPD regime. Each of us Trustee Directors is a 

Fellow of the Pensions Management Institute, and subject to the Professional Codes of 

Conduct of that regime.  

The Trustee also employs professional advisers (Capita Employee Solutions, Pinsent Masons, 

Scottish Widows and Crowe) to provide advice and support services to ensure that scheme 

governance, controls, skills and technical knowledge remain up to date sufficient to meet or 

exceed the expectations of regulators, employer clients and our scheme members.  We can 

commission additional advice or other services from other professional advisers as we see fit 

– we are not limited to those from within Capita Group or its own panel of service providers. 

We see this as critical to your independence.   

Atlas is accredited with the Master Trust Audit Assurance Framework. This is an independent 

audit of Atlas’ control environment which includes an audit of our controls around Trustee 

Fitness and Propriety.  The latest report is available on line at; 

http://www.atlasmastertrust.co.uk/library/document 

 

http://www.atlasmastertrust.co.uk/library/document
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Development Days 

We set aside two days each year for Development Days. These are days where our Business 

as Usual activities, as set out in our Annual Planner, take a back seat. Instead we look at a 

wider range of topics currently affecting Defined Contribution pension schemes like Atlas, or 

things on the horizon tht may come into play. We invite guests along from the wider pension 

industry to give their views (and to challenge ours) or specilaists in other important areas, 

such as cyber security.  

Our Development Days in this reporting period fell in September 2019 and March 2020. They 

included guests from Employee Benefit Consultants covering topics such as the Master Trust 

market, including different providers and propositional strengths and weaknesses, how 

advisers and clients select a Master Trust provider, the importance of transition cost 

management (transition costs are the costs when investments from one scheme are 

transferred to investments held by another). Other guests have spoken about matters such 

as cyber security, analysis of Transaction Costs (costs incurred by investment fund managers 

in pursuit of their investment mandates and objectives), the status of the development of the 

Pensions Dashboard (a Government and industry initiative aspiring to give consumers a single 

view of all of their pensions) and technology developments which enhance the User 

Experience (technology that will improve our engagement with members).    

Summary  

The combined knowledge and understanding of the Trustee and its advisers enabled the 

Trustee to properly run the Trust, in the year, as follows:  

• Trustee Directors are able to challenge and question advisers, committees and other 

delegates effectively. 

• Trustee decisions are made in accordance with the Trust's rules and in line with trust law 

duties. 

• Trustee Directors' decisions are not compromised by such things as conflicts.  

Considering actions taken individually as individual Trustee Directors and collectively as a 

Trustee Board, and the professional advice available, I am confident that the combined 

knowledge and understanding of the Trustee Directors enables us to properly exercise our 

functions as the Trustee of Atlas.   

Signed for and on behalf of the Trustee of the Trust by Alan Whalley in my capacity as Chair 

of the Trustee. 

 

  

Alan Whalley 

Chair of the Trustee 

Date: 18 August 2020 
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Appendix 1: Value for Members Assessment 

Introduction  

Welcome to our annual assessment of the value that Atlas members receive for the 

charges they pay and transaction costs attributable to their accounts.  ‘Value for Members’ 

analysis and reports such as this are a legal obligation for trustees such as us for two 

reasons. Firstly, so that we can continually challenge ourselves to ensure that we are 

delivering good value. Secondly and more importantly, so that members and the 

employers that they work for can also understand Atlas value proposition.   

Our main role within Atlas is to oversee the smooth, safe and efficient running of Atlas for 

the benefit of all of our members and all of the employers who have chosen Atlas for their 

workforces.  Ensuring Value for Members, or VFM for short, is one of our most important 

objectives. 

The policy that we have developed to help us assess VFM is based on two central tenets: 

1. lowest cost isn’t synonymous with the best value; cheap isn’t always 

cheerful; and 

2. it isn’t always true that you get what you pay for – you can pay too much for 

not enough. 

As in previous years, these beliefs continue to inform our evaluation of Atlas’ VFM.  There 

are many costs associated with running pension schemes, some predictable and some not. 

If charges are too low there is insufficient room for improvement and development, both 

of which are essential given the long-term nature of pensions.  (Many of our members 

today may still be members in 50 or more years.)  Conversely, charging disproportionately 

more than the actual costs experienced can never be in members’ interests.  Navigating 

the fine line between charging too little and charging too much is critical to our VFM 

assessment. 

Building on the evaluations we have carried out in previous years, our focus for this year’s 

evaluation has been our progress in member engagement – and in particular the 

encouraging levels of increased member participation in our engagement strategies - and 

the maintenance of administration performance measurements (Service Level 

Agreements, or SLAs) at levels which have often exceeded our agreement with Capita. We 

have also considered some significant operational improvements (Help Desk and Mailing) 

over the course of this reporting period. These are covered in more detail below.  

Regulatory expectation 

The Pensions Regulator (TPR) – the public body responsible for regulating workplace 

pensions in the UK - requires trustees to take account of four main attributes in their 

assessment of VFM.  These are: 

• Scheme management and governance; 

• Administration; 

• Investment governance; and 
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• Communications 

Our assessment takes each of these aspects of scheme management into account. 

Our VFM Assessment  

In making our assessment of whether Atlas levies charges that are fair and reasonable in 

light of the governance, administration, technological and communications services we 

deliver, we have considered whether Atlas offers or provides for: 

• A good level of services, flexibility and choices to members;  

• A governance environment in which good decision-making can thrive; 

• An effective, efficient network of service providers and sub-committees (and others) 

that support both the trustees’ day to day and their strategic work;  

• Communications that can inform, engage and educate members, and which can give 

them the confidence to make choices that suit their circumstances, if and when they 

want to;   

• Investment strategies that are designed for appropriate outcomes in an array of 

different circumstances.  

• Robust, accurate, efficient administration platforms;   

In assessing the value of the services that Atlas offers members, and the flexibility and 

choice within that offering, we took into account:  

• The flexibility that Atlas members have to increase or reduce their contributions;   

• The number of different ways that members are able to contact Capita (Atlas’ 

Administrator) in order to make changes and enquiries or to access information, and 

the efficiency of those options.  Whilst it is our aim for Atlas to be a predominantly 

on-line experience, it is not exclusively so and members can also write in, e-mail and 

call the UK based member helpline which is staffed by dedicated, pension-literate 

service operatives who will link directly to the Atlas administration team if they are 

unable to resolve the query. We are currently trialling WhatsApp technology as an 

alternative way to link members to our helpdesk, with the expectation of rolling the 

technology out to all members later this year. We measure how quickly members’ 

queries are resolved and regularly review performance metrics such as how quickly a 

call is answered and how quickly the query is resolved;   

• Very importantly, members do not need to transfer their benefits to another pension 

provider or to buy another pension product in order to access their pension savings.  

Instead they can take income and/or cash sums direct from Atlas for no additional 

charge.  They can do this, irrespective of the size of their pension pot, over the short, 

medium and long term – whether retired or still in work - maximising flexibility and 

allowing them time and opportunity to manage their retirement income in the most 

appropriate way.  We know from our research that this is a feature shared by few 

other Master Trusts, and it is a feature that we hope will give confidence to members 

to transfer-in other pension pots from schemes that do not offer the same flexibility;     
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• The number, quality and suitability of investment choices available to members during 

both accumulation (the savings stage) and decumulation (the taking benefits stage);   

• Our investment strategy and governance oversight.   

• That there are no hidden charges - members pay only the charges they’ve been told 

about (see also ‘Transaction costs’).  

• On-line member guidance, modelling tools and educational modules to help guide and 

support members up to and through retirement.   

• In conjunction with Atlas’ Executive Team, which has a dedicated Head of 

Engagement, we continue to explore tools and strategic partnerships with the aim of 

providing additional, cost effective education, guidance, advice and support to 

members to help them make appropriate savings and retirement decisions.  This work 

continues, including a free to use ‘Financial Wellness’ programme.  This is a series of 

on-line modules designed to help members better understand the complexities of 

today’s financial world and provide help and guidance to improve their financial 

standing. You can find out more about this at 

http://financialwellness.capitaemployeebenefits.co.uk/ 

• Atlas members also have use of an online investment tool from our investment 

partner, Schroders.  This tool seeks to explain the basics of the investment process 

and help members identify what type of investor they may be. You can find this tool 

at http://www.schroders.com/en/insights/invest-iq/investiq/ 

A governance environment in which good decision-making can thrive 

In assessing the quality of our governance environment over this period, we considered:  

• The knowledge and competence of our Board, its Sub Committees, the Scheme 

Strategists (the people primarily responsible for Atlas’ Commercial direction) and the 

Atlas Executive (the Capita employees responsible for Atlas’ day to day operation). 

We review this structure formally on an annual basis which gives us the opportunity 

to identify if there is room for improvement;   

• The availability and quality of other governance, technical and legal experts that we 

are able to call upon; 

• The sufficiency, timeliness and accuracy of scheme performance data and other 

information available to us to: 

▬ help us ensure that members’ contributions are invested correctly and quickly,  

▬ ensure that members receive the correct benefits,  

▬ gain adequate oversight and control to ensure that our various strategies are 

being delivered, and 

▬ to highlight any areas of concern that we need to focus attention on.   

As part of our regular Trustee Board and Sub-Committee meetings we undertake a series 

of formal annual assessments. These include a review of our own competence and 

efficiency as a Trustee Board, a review of our Strategists and Sub Committees – both 

http://financialwellness.capitaemployeebenefits.co.uk/
http://www.schroders.com/en/insights/invest-iq/investiq/
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structures and efficiency - and a review of the collective knowledge and competency of 

the Atlas Executive.  We also assess how well our service providers delivered against the 

performance benchmarks we have set them including: 

• the sufficiency and timeliness of legal and other professional advice and support on 

regulatory and legislative change programmes,  

• economic data;  

• behavioural data; and  

• technology improvements and best practice developments.  

We also consider how well - and how often - we listen to others’ voices and opinions. 

‘Others’ includes members, participating employers, prospective employers, professional 

consultants, trade bodies and the regulatory community.  In making this assessment we 

consider the make-up of our Engagement Sub Committee (which includes two trustees), 

trustee attendance at our Employer Forums and the feedback we get from our Member 

Forums and the member ‘pulse surveys’ we undertake.   

We review all feedback from professional consultants and other third parties during open 

tender processes and in our regular engagement with them. We have regular dialogue 

with the regulatory community - in particular through the supervisory regime that all 

authorised Master Trusts are subject to. We are required to provide key information to The 

Pensions Regulator on a regular basis, and have regular, scheduled meetings with them.   

The key test of our Governance during this reporting period, and in the months that 

followed, came about as a consequence of the Covid 19 crisis. The speed and severity of 

this crisis took continents and countries, Governments and economies, financial markets, 

major corporations and small independent businesses by complete surprise. The resilience 

of many long-standing and previously secure organisations and institutions has been 

challenged like nothing before. Our Chair’s Statement covers this in more detail.  

An effective, efficient network of service providers, sub-committees and others 

that support our day to day and strategic work.  

With the exception of the Discretions and Appeals Sub Committee, which meets on an ad-

hoc basis, each of our sub Committees meets at least quarterly and provides valuable 

Trustee support.  Our Engagement Sub Committee, Risk and Operations Sub Committee 

and Discretions and Appeals Sub Committee are chaired by a Trustee Director to give us 

first-hand oversight and leadership.  Our Investment Sub Committee is chaired by Paul 

Trickett, an independent, highly qualified, investment professional. We undertake annual 

reviews of the competence, membership and efficiency of each of our Sub Committees.  

Our Client and Member Forums are up and running.  Our Client Forum is a forum for 

participating employers to meet and discuss development plans and to air any issues they 

or their employees are experiencing.  Our Member Forum is intended to give members a 

voice in how we work, helping us to identify what we do well and what we can do better. 

This is predominantly an on-line community to which new members are always very 

welcome.  Members who are interested in joining this group and helping us to shape Atlas’ 

future can contact Atlas’ Head of Engagement , Roz Watson, at 

roz.watson@atlasmastertrust.co.uk.  

mailto:roz.watson@atlasmastertrust.co.uk
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Communications that can inform, engage and educate members 

We continue to develop our engagement strategy; we have a long-term vision of a highly 

digitalised future where members can engage with their Atlas savings through the medium 

that best suits them, such as on-line and through Apps. We are, however, committed to 

retaining more conventional channels (such as post and telephone) for members who 

prefer to engage in that way.  

We publish Trustee Newsletters twice yearly which cover contemporary issues and matters 

of general interest.   

We continue to develop our Benefits Statements to make them as informative and easy to 

understand as possible. (We call these Annual Updates, which we think better suits the 

type of information we include.) We have adopted the principles of a recent industry and 

regulatory initiative to simplify the structure of our annual updates.      

Our member engagement strategy focusses on an online journey including using 

downloadable video and audio content so that members can learn more about pensions 

and related topics ‘on the go’ and at a time of their choosing.  

We have refreshed our Brand style and are extending that new look and style to more and 

more of our engagement collateral.   

Our Engagement Sub-Committee continues to focus on;  

• Feedback generally (including feedback from participants and members, in particular 

through our client and member forums and from members after any specific 

interactions with Atlas;  

• Input from ‘Sparks’, Capita’s dedicated member-engagement specialist team;  

• Specific feedback from participants in respect of ‘outcome critical communications’ 

including Trustee Newsletters, new member on-boarding communications, 

accumulation and decumulation investment nudges, retirement wake-up packs and 

ongoing retirement support;  

• Our communication methodologies and technologies;    

• Members’ responses to specific and/or targeted communications/messaging; 

• Members’ responses to different media; 

• Feedback from independent evaluators and consultants. 

Investment strategies designed for good outcomes in an array of different 

circumstances 

In assessing the quality of our investment decisions, we take into account: 

• The quality of Scottish Widows’ (see below) investment platform proposition 

including; 

➢ platform costs;  

➢ open architecture capabilities; 

➢ transition management capabilities;  

➢ our (and their) ability to negotiate better or ‘favoured nation’ terms;  

➢ the security of assets on the platform;  

➢ error remediation process; 
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➢ ability to provide data – including transaction cost data - accurately and in a timely 

manner  

➢ operational effectiveness and efficiency; 

➢ The cyber-attack prevention capabilities and Business Continuity and Recovery 

processes; and  

➢ Environmental, Social and Corporate Governance (ESG) policies. 

• The competence and effectiveness of our Investment Sub Committee; 

• The skills, judgement and competence of our Investment Consultants, and the 

flexibility that we as trustees have to use different investment advisers depending on 

the nature and complexity of the task in hand;  

• The capabilities of our primary investment partner (Schroders) and the fees we pay 

for the three funds we have with them; 

• The performance, suitability and effectiveness of our default strategies;   

• The range and value of our self-select fund range; 

• Whether any investment-related conflicts exist that might impede good member 

outcomes. 

• The research capabilities and analytical methodology employed by our Investment 

Consultants to help inform our investment strategy;  

• The ability of our Investment Managers to identify Transaction costs and their 

willingness to engage with the regulatory requirements for standardised measurement 

and disclosure of these costs; 

• The reasonableness (or otherwise) of those Transaction Costs (see below). 

Transaction Costs 

Transaction costs play a vital role in the investment returns that members receive.  These 

are the costs incurred by investment managers in pursuit of their investment objectives.  

They include activities such as buying and selling stocks, taxes payable on stock 

purchases, commissions to third parties and costs of third-party investment research. 

Different investment managers and funds have different investment objectives, and 

therefore transaction costs can and do differ significantly – not just between different 

investment funds but also within the same fund over a period of time.  That is, transaction 

costs in any particular investment fund in any year may be more or less than the 

transaction costs incurred in the previous year, and so on.   

All pension schemes like Atlas are required by law to provide more information about 

charges and transaction costs to their members.  We have created a section within the 

website library specifically for this purpose which members can refer to whenever they 

wish http://www.atlasmastertrust.co.uk/library/documents by selecting on their employer 

There are seven fund series. The relevant fund series has been included in the specific 

employer section within the library. Understanding the magnitude and effect of charges 

and transaction costs is also very important to us as trustees.  It helps us evaluate whether 

the fund managers we appoint are efficient and whether the funds we make available to 

Atlas members represent good value.  It doesn’t automatically follow that the lowest 

transaction costs are the best value.  Some investment funds (like our Multi Asset Portfolio 

funds managed by Schroders) are expected to incur relatively high transaction costs 

http://www.atlasmastertrust.co.uk/library/documents
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because we expect Schroders to be actively managing the portfolios in accordance with 

the mandate we gave them.  Other fund managers - especially those who are managing 

a passive mandate – will typically undertake less activity and can therefore be expected 

to incur lower transaction costs.  Our responsibility is primarily to evaluate whether 

managers are efficient or inefficient, and whether the costs of their activity add to or 

subtract from investment returns. 

To aid our evaluation of the Transaction costs incurred by Schroders during the 

management of our three core Multi Asset Portfolios (MAPs), we have taken into account 

the conclusions of an independent report undertaken by PTL, a market leading and award 

winning specialist provider of independent governance services, primarily in respect of UK 

pension arrangements.  Branded as ‘Clear Funds’ the assessment seeks to evaluate ‘the 

extent to which the transaction costs incurred in the operation of the Fund (the 

“transaction costs”) represent good value for members’.  In brief, the Clearfunds process 

reviews the control environment operated by Schroders to optimise transaction costs. The 

assessment considers how comprehensive the controls were and obtained evidence that 

they were being operated, and the quantum and incidence of transactions costs for each 

of the MAPS Funds mindful of the respective investment objectives. 

The assessments are completed via a combination of desktop analysis of Schroders 

documents, such as ISAE 3402 / AAF 01/20 (formerly AAF 01/06) reports and a site visit 

to Schroders to meet a number of their key operational personnel. 

The Clear Fund reports are available on-line to members at  

http://www.atlasmastertrust.co.uk/library/documents. We therefore do not propose to 

include lengthy extracts from those reports in this value for money report, except to 

reproduce the conclusion reached by PTL for each of our MAPs which was: ‘It is our opinion 

that the incidence and quantum of transaction costs incurred, and the control environment 

of those transaction costs in the operation of the Fund, represent good value for 

members/money.’ 

For our passive investment manager line-up, we compare the transaction costs of our 

primary manager (LGIM) against a cross sample of other, similar passive fund managers 

to ensure that LGIM’s transaction costs are at least comparable to a peer group.  

Robust, accurate, efficient administration platforms  

As we have noted in each of our Value for Money reports, good administration is a pre-

requisite for a well-run Master Trust and an area of the upmost importance to us. Our 

administration service provider is Capita Employee Solutions (CES), whose performance 

we monitor regularly through our dedicated Head of Operations and formally on a quarterly 

basis at each of our scheduled Risk & Operations Sub Committee and Trustee meetings.  

We review performance more frequently during peaks of activity, such as when on-

boarding new schemes or accepting bulk transfers.  We may also monitor performance 

more frequently if there has been any deterioration in performance.  Our Risk & Operations 

Sub Committee, which also reviews performance at each quarterly meeting, supports us 

with the monitoring and oversight process.  Our Head of Operations acts as a permanent 

interface with the Atlas administration team.  Our assessment took into account: 

http://www.atlasmastertrust.co.uk/library/documents
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• Process timing; 

• Regular monitoring of administration services against Service Level Agreement; 

• The sufficiency and quality of the Management Information that is included in our 

Administration reports;  

• Any qualitative assessments of the administration service from members, including 

complaints and compliments and responses to surveys and questionnaires;    

• Security procedures; 

• Data integrity and compliance with data protection legislation; 

• Business Continuity Plans that ensure business-critical activities can continue to 

function in the event of disruption (such as a fire at a particular work site); this proved 

to be vitally important in the wake of the Covid 19 Pandemic (see below); 

• Operational scalability – our ability to increase the size and scale of Atlas without 

undermining the quality of service delivery;  

• Errors and error rectification; 

• The Audit Assurance Report 01/20 (formerly 01/06) prepared by Capita, which 

provides reasonable assurance about the controls within their business, including 

operational, cyber security and Business Continuity and Recovery Plans; 

• Helpdesk performance measurements (both qualitative and quantitative). 

In last year’s value for money assessment, we reported that the agreed timeframe for 

undertaking each operational activity had been met consistently.  We are delighted that 

over this reporting period, that good work has been maintained and – in some instances 

– even improved upon. Although not specifically covered by this reporting period, the 

Covid 19 pandemic has created some significant logistical challenges for most, if not all, 

businesses. We are delighted with the way Capita has responded to these challenges, 

seamlessly implementing (and updating where necessary) their Business Continuity & 

Recovery plan. Homeworking was introduced with impressive speed and efficiency, whilst 

the on-line capacity to enable system access was improved significantly. Remote working 

included those staff involved in telephony services, traditionally a call-centre type 

operation. This allowed Atlas’ Help Desk to remain open and effective throughout a period 

of peak demand from understandably concerned members, with only a small but – in the 

circumstances – acceptable drop in pick-up times (the time taken to answer calls). We 

know that many of Atlas’ competitor Master Trusts have not fared so well during this crisis 

and have had to both scale back and reprioritise many operational functions. 

Capita also introduced the following new initiatives during this reporting period: 

• An automated document printing and enveloping system which reduces the risk of 

human error;  

• A new Help Desk centre which improves call response times and which dovetails with 

the Atlas Operations Team to ensure that members queries are resolved quickly, no 

matter how complex they may be. 
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We both expect and believe that these initiatives will have a very positive impact on the 

Atlas member experience.   

Charges that are fair and reasonable  

Atlas operates a ‘bundled’ pricing model, whereby a charge is levied against members’ 

accumulated funds for the provision of all services – Governance, Administration, 

Investment and member engagement. We apply a single charge (called a Total Expense 

Ratio – or TER) which varies according to the investments selected by members and can 

vary depending on the size of the organisation for whom they work. (The economy of scale 

gained through administering larger workforces usually means a lower administration 

charge for those organisations.)  

Over the course of this year, Atlas has continued to participate in competitive tender 

processes. These are processes whereby potential clients (or their advisers) ask Master 

Trusts to tender for their business. This includes detailing the charges that we would apply 

should we be successful.  The feedback we receive from these exercises confirms to our 

satisfaction that our charges are indeed competitive relative to other Master Trusts, and 

this knowledge gives us a great deal of confidence about our VFM assessment.     

In addition to this valuable feedback our VFM review considered: 

The competitiveness of our TER (during both the saving and spending cycles) compared 

to our peer group. Our proposition for members in the spending cycle (taking one off cash 

payments and/or regular income from their accumulated savings) is something we are 

especially proud of since we do not levy a higher charge (as do many of our competitors) 

and we do not impose a minimum pot-size in order to do so – again, as do many of our 

competitors.  

 

Charges for specific transactions, including transfer penalties, investment switch charges, 

drawdown charges and UFPLS charges (none of which are charged by Atlas but which are 

charged by some other Master Trusts); 

Benchmarking exercises – both independent exercises conducted by unconnected parties 

and those that we have commissioned to help us assess ourselves against competitors.  

 

Conclusion 

To help us reach our conclusion we asked ourselves two questions.   

1. Does the scope and quality of each service provide good value for the relevant costs 

and charges incurred by members? 

2. Does the scope and/or quality of a particular service justify any differences in cost when 

compared to similar schemes and other options available in the market?’ 

In respect of the first question, we consider that the foregoing analysis demonstrates that 

Atlas does indeed provide comprehensive services each of which represents good value 

for the relevant costs and charges incurred by members. 

In respect of the second question, we are confident in our conclusion that all of Atlas’ 

services compare well to other schemes in the market during both the accumulation phase 
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and (especially) during the decumulation phase. As noted above, we can be confident 

about this from the fact that we do not levy transactional charges for different services, 

and from feedback (from intermediaries, trustees and employers) that we receive from 

tender exercises, which confirm that Atlas is indeed competitive relative to similar offerings 

available in the Master Trust market.  

Each of us trustees undertook a ‘blind-score’ approach in order to give a numerical base 

to this assessment. Our ratings for each of the above criteria were out of ten. We then 

took the average of these scores (rounded to the nearest 0.1) to give us a single rating. 

We intend to use this rating to measure our progress in maintaining - and hopefully 

improving – the value Atlas offers over time. We have also selected some of our comments 

to help explain the rationale behind our scoring.     

A good level of services, flexibility and choices to members 

‘I think we have a genuinely flexible solution that works and can be 

understood by members. The proposition has all the elements needed.’ 

 

7.7 

A governance environment in which good decision-making can thrive 

‘I am proud of our governance structure. It is a small board who are 

professional, independent of each other, have diversity of backgrounds 

and are willing to challenge each other. I think it has achieved an 

excellent blend of trustee oriented control by the executive and 

proportionate governance/oversight/involvement by the Trustee 

Directors.  I believe that the excellent interplay between the Trustee 

Board and the Executive is one of the great strengths of Atlas and I 

believe the inherent rigour and nimbleness in this structure is likely to 

put us ahead of many other master trust governance structures’ 

 

9.3 

An effective, efficient network of service providers and sub-committees 

‘We have a good line-up. The sub-committees work well and operate at 

the right level.  I believe that, over the last year, the demarcation 

between the work of the main Board and the work of the sub-committees 

has been further refined, working even better than in previous 

years.  We have a good set of service providers that understand what 

we are doing with Atlas and which fit together in a coherent fashion’ 

8.7 

Communications that can inform, engage and educate members 

‘The rebranding of Atlas has been successful, and I am confident that the 

livery and style employed on scheme communications is of a quality that 

will be attractive and engaging to many members. We continue to build 

on tools to make the subject matter come alive for members. We do still 

fall short on digital solutions, which pulls the score down.  Given the 

7 



 

 

Page 27 of 76 

Capita commitment to more digital resource, I would expect this score to 

rise over the next 12 months’  

Investment strategies that are designed for appropriate outcomes in an 

array of different circumstances 

‘I believe our investment strategy is robust and well thought 

through.  Results have not been as hoped but the high degree 

of randomness in shorter term outcomes means it is unwise to draw 

conclusions of significance regarding the quality of the strategy employed 

or the manager(s) executing the strategy.  I believe 

our investment governance is strong and there is considerable 

pragmatism/common sense applied to investment decisions.’  

7.3 

Robust, accurate, efficient administration platforms 

óWhilst there has needed to be considerable Trustee and Risk & 

Operations Sub Committee scrutiny over the years, we have developed 

a way of working with Capita admin that has, I think, resulted in a strong 

admin team administering the scheme to what is now a consistently high 

standard.  Investment platform admin by Scottish Widows has 

been sturdy and the interfaces with the member admin from Capita 

effective. Our administration platforms are not only robust, accurate and 

efficient but, as demonstrated throughout this Covid pandemic, they 

have proved to be resilient in a crisis.’ 

8 

Charges that are fair and reasonable in light of the above 

‘Our charging structure is explicable and fair and consistent with the 

current size of the proposition.  More scale could help us to further 

improve the value proposition.’  

7.7 

Overall Rating 8 

In conclusion, we are confident that Atlas continues to levy charges that are fair and reasonable 

in light of the governance, administration, technological and communications services we 

deliver. 

We will of course continue to identify and champion product enhancements and 

improvements in value that will ultimately enhance member retirement outcomes.   

 

Alan Whalley 

Chair of Trustee 

Date: 18 August 2020 
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Appendix 2 - Statement of Investment Principles – June 

2020 

Introduction 

The Trustee of the Atlas Master Trust (the “Plan”) has drawn up this Statement of 

Investment Principles (the “Statement”) to describe how the Trustee invests the assets of 

the Plan.  The Statement has been prepared in accordance with the requirements of the 

Pensions Act 1995, the Pensions Act 2004, and the Occupational Pension Scheme 

(Investment) Regulations 2005.   

In preparing this Statement the Trustee has consulted Capita Employee Benefits Ltd (the 

“Founding Employer”) and received appropriate advice from their investment advisers. 

This Statement covers Atlas’ Primary Default Strategy, its Legacy Default Strategies 

and its Ancillary Default Strategy which includes all self-select options. Further 

details are provided below.  

Investment Advisers 

Introduction 

The Atlas Trustee comprises Independent Professional Trustees. It is supported by its 

Investment Sub Committee (ISC), which is chaired by a prominent independent 

investment expert, and by the Atlas Executive team (Executive), which comprises a 

dedicated team of pension professionals. Consequently, the Trustee believes that rather 

than being wholly reliant on third party investment advice, it is competent – with relatively 

limited advisory support - to determine Atlas’ long-term investment strategy and short-

term tactical activities. The composition of the Board, ISC and Executive is such that there 

is a vast amount of DC investment experience and expertise within Atlas, including 

experience of other Master Trusts. Scheduled annual evaluations of competence and 

effectiveness for the Trustee, ISC and Executive (the results of which feed directly into our 

ongoing assessment of Fit and Proper persons for TPR returns) will identify any knowledge 

gaps and training needs or if greater reliance should be placed on investment advisers.   

The collective competence is such that the Board considers itself capable of: 

• Determining strategic asset allocation and investment strategy;  

• Asset fund manager selection (including appointments and delegation of authority);  

• Determining investments to be made or retained and understanding the Trustee’s    

powers in this area; and  

• Determining matters involved in the preparation or revision of the statement of 

investment principles (SIP).  

Accordingly, rather than relying on ongoing investment advice from one or more 

investment advisers, Atlas commissions work from investment advisers to satisfy 

legislative and regulatory requirements (such as regulated s36 advice) and for specific 

purposes or for one-off projects.  

The two FCA regulated advisory firms currently used by Atlas are: 
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• Capita Employee Benefits (Consulting) Limited. 

• Hymans Robertson 

The principal roles and responsibilities of each of those advisers, and the basis upon which 

the Trustee evaluates them, are described below. 

Capita Employee Benefits (Consulting) Limited (CEBCL) 

CEBCL are commissioned to provide: 

• Quarterly ‘exceptions reports’ to the ISC/Trustee Board highlighting any anomalous 

investment performance relative to benchmark, including a brief narrative. The 

ISC/Trustee may then commission a deeper investigation.  

• SMPI recommendations. 

• Ad-hoc work including risk categorisations and research into managers and funds.  

The Trustee acknowledges that CEBCL does not research or advise on the whole 

investment market and that there are therefore limitations to the scope of work that CEBCL 

can undertake. 

Performance evaluation 

As with all service providers, CEBCL is formally reviewed on an annual basis in accordance 

with the Trustee’s Governance Schedule. The review is undertaken by both the ISC and 

Board. It takes account of the timeliness, clarity and effectiveness of the scheduled work 

(the exceptions reports and SMPI) and the ad-hoc work undertaken.  

Objective Success Criteria 

Quarterly ‘exceptions reports’ to the 

ISC/Trustee Board highlighting any 

anomalous investment performance 

relative to benchmark 

SLA of 10 working days from the 

production of the quarterly investment 

report from the Platform Manager. 100% 

of funds to be reviewed.  

SMPI recommendations SLA of 8 weeks of a formal request from 

the Atlas Trustee or Investment Sub 

Committee or agent thereof and to include 

100% of the funds available to members.   

Specific objectives and success criteria for ad-hoc work will be agreed by the Trustee 

and/or Investment Sub Committee and confirmed to CEBCL in advance.  

Hymans Robertson LLP 

Hymans Robertson LLP is commissioned to provide ad-hoc advice on more complex 

investment matters. Examples include advice on the default strategy and on specific 

investment managers and funds that are not routinely researched by CEBL. Decisions 

about when to commission Hymans Robertson to provide advice is taken by both the Board 
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and the ISC. Specific objectives and success criteria will therefore be agreed by the Trustee 

and confirmed to Hymans Robertson in advance.  

Performance and objectives evaluation 

As with all service providers, Hymans Robertson is formally reviewed on an annual basis 

in accordance with the Trustee’s Governance Schedule. The review is undertaken by both 

the ISC and Board. It takes account of: 

• the timeliness, clarity and effectiveness of the ad-hoc work undertaken;  

• whether the objectives set for them by the Trustee/ISC are appropriate for that work;  

• whether they continue to satisfy the requirements set out below under Open Tender 

Process. 

Open Tender Process 

Open tender appointment processes will take into account the following: 

• The principles of Value for Members, irrespective of whether the fee is ultimately paid 

through charges borne by members; 

• Whether any adviser is a commercial competitor (i.e. operates its own Master Trust) 

and if so the extent to which its Chinese Walls processes satisfy the Trustee and Funder 

that conflict management satisfactorily protects Atlas’ Intellectual Property and 

commercial position; 

• The adviser’s independence, regulatory standing, financial strength, professional 

credentials and technical competence.  

• The organisation’s own ESG credentials (including but not limited to any activism 

undertaken) and the level of ESG research undertaken in their manager review and 

selection processes, 

• The extent to which the adviser may be conflicted by commercial ties to other Master 

Trusts. 

• To protect its commercial position, we will consider any relevant input from the Funder 

during the appointment process. 

Governance 

The Trustee makes all major strategic decisions including, but not limited to, the design 

of the investment structure and individual strategies, the range of asset classes and risk 

levels made available and the appointment and termination of investment managers.  The 

process for making investment decisions is as follows: 

• Identify appropriate investment objectives. 

• Agree the level of risk consistent with meeting the objectives. 

• Implement an investment strategy and investment manager structure in line with the 

level of risk and objectives agreed. 
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• Monitor the performance of the investments and take appropriate steps to address any 

areas for improvement. 

When making such decisions, and when appropriate, the Trustee takes proper advice.  The 

Trustee’s investment advisers, Capita Employee Benefits and Hymans Robertson, are 

qualified by their ability in and practical experience of financial matters, and have the 

appropriate knowledge and experience to provide such advice. 

Investment objectives 

The Trustee recognises that their ultimate objective is to help to ensure that the members 

of the Plan are able to retire on a reasonable level of pension taking into account the 

contributions paid into their individual accounts and the timescale over which those 

contributions were invested.    

The Trustee recognises that individual members have different investment needs and that 

these may change during the course of their working lives. The Trustee also recognises 

that members have different attitudes to risk.  

The Trustee believes that members should be encouraged to make their own investment 

decisions based on their individual circumstances. Therefore, the Trustee has made 

available a range of investment options that they believe enable members to maximise 

pension pay outs in real terms consistent with the level of risk chosen by the member, or 

according to members’ belief sets.  

The Trustee regards their duty as making available a range of investment options sufficient 

to enable members to tailor their investment strategy to their own needs. 

The Trustee also recognises that members may not believe themselves qualified to take 

investment decisions.  As such, the Trustee makes available a range of lifestyle strategies, 

one of which – the Higher Equity Drawdown Strategy – is designated as the ‘Primary 

Default’ investment strategy.  We use the term ‘Primary Default’ to distinguish it from 

other funds and strategies that are default funds either as a consequence of a legacy 

arrangement (‘Legacy Defaults’) or as a consequence of falling within the legal definition 

of default funds rather than through a deliberate strategy or policy of the Trustee 

(‘Ancillary Defaults’). All Default Strategies are reviewed annually by the Trustee, in 

accordance with its Annual Planner. 

Our lifestyle Choice Architecture also provides for a medium equity and lower equity 

drawdown strategy, and higher, medium and lower equity portfolios targeting cash and 

annuity. Using this Choice Architecture, participating employers can tailor a default to their 

membership demographic. Defaults which are derived from this Choice Architecture are 

also designated as Primary Defaults.     

• Legacy Default Strategies are strategies which Atlas may ‘inherit’ when different 

employers join and transfer their pre-existing pension arrangements, subject to the  

• Trustee’s acceptance. They are available only to a ring-fenced membership 

demographic rather than the wider membership. These are also reviewed annually by 

the Trustee, in accordance with their Annual Planner.    

• Ancillary Defaults are single funds which fall under the legal definition of Default 

Funds for one or other reason. Reasons include funds which members are believed to 
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have chosen themselves but where there is no longer any physical evidence of that 

choice, or where a member has made a choice which can be evidenced but where the 

Trustee has later redirected contributions and/or assets into an alternative fund.  

• Examples of situations when this may happen are where the Trustee becomes 

concerned about the stability of a particular fund or where the fund  manager stops 

accepting contributions, or closes a fund altogether. Even if this is no more than a 

temporary situation, the legal definition of Default Fund as, fundamentally, an 

investment not specifically selected by a member, means that the fund selected by the 

Trustee becomes a Default Fund – an Ancillary Default in our terminology.     

• The Trustee also makes available a range of pooled investment funds to meet the 

varying investment needs and risk tolerances of members.  This includes offering both 

passively and actively managed investment funds.  For the sake of simplicity and 

consistency, Atlas treats each of these funds as an Ancillary Default, including the 

requirement to maintain the legislative charge cap of 0.75%. It is possible that funds 

that are introduced in the future, where it is not possible to maintain the legislative 

charge cap, will be treated as a self-select fund only rather than as an Ancillary Default. 

The Trustee’s key objectives for the Plan’s investment strategy are therefore: 

• To ensure the investment strategy is consistent with relevant legislation/regulations/ 

Trust Deed and Rules, and best practice, and that there is sufficient flexibility to react 

to legislative/regulatory changes; 

• To ensure the investment strategy structure and design is based on the membership 

profile, where it is practical to do so; 

• To offer members a reasonable range of investment options to satisfy their risk and 

return combinations, and to reflect the range of retirement options members now have 

following the 2015 Freedom and Choice In Pensions reforms;  

• To provide a range of investment options in line with the members’ ability to engage at 

different levels; 

• To be mindful of the costs borne by members as a result of investing in different asset 

classes and using different investment management styles;  

• To use diversification between different types of assets to reduce investment risk where 

practical and cost effective to do so; and 

• To ensure the investment strategy is capable of being communicated effectively to 

members such that members can take informed decisions in the context of their 

personal financial circumstances. 

The Trustee will regularly monitor the investment strategy against these objectives. 

Investment beliefs 

The Trustee believes: 

• Investment strategy design should be based on the membership profile; 

• The range of options should take into account the varied needs of the members and 

achieve good member outcomes; 
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The lifestyle investment strategies should take account of changing member risk 

appetites by varying accordingly over time; 

• The investment options should take account of the differing member needs as a result 

of ‘Freedom and Choice’ in pensions; 

• Investment strategy should be formed in the context of the risk as well as the expected 

return; 

• Asset allocation is the primary driver of the performance of an investment strategy;  

• Active investment management should only be encouraged when significant value is 

likely to be added (net of investment management cost); 

• Diversification reduces risk (e.g. volatility of investment returns) over time; 

• Taking investment risk is usually rewarded in the long term; and 

• Good governance is in the best interests of Plan members.  

In choosing the Plan’s investment options, it is the policy of the Trustee to consider: 

• A full range of asset classes, including alternative asset classes; 

• The suitability of different styles of investment management and the need for 

investment manager diversification; 

• The suitability of each asset class within a defined contribution scheme; and 

• The need for appropriate diversification. 

Investment strategy 

As a result of the above beliefs, the Trustee follows the below principles: 

The Trustee makes available a range of lifestyle strategies.  The overall aim of the lifestyle 

strategies is to deliver a level of return consistent with the level of risk taken over the 

members’ lifetime.  The strategy encompasses changing risk profile over time and then 

further changes in line with the way members may take their benefits.  The chart below 

sets out the characteristics of the Primary Default investment strategy; the Higher Equity 

Drawdown Strategy: 
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• In the lead up to the members’ selected retirement age, the lifestyle strategies move 

members’ assets into a combination of lower Equity assets and cash targeting assets in 

line with the Trustee’s beliefs that members will use a combination of methods to draw 

their benefits in retirement. 

• The lifestyle strategies offered will be reviewed from time-to-time by the Trustee to 

take into account changes in various considerations such as: the membership profile 

and experience; legislation and regulations; and developments in investment products.  

• Legacy Default Strategies are strategies which Atlas may ‘inherit’ when different 

employers join and transfer their pre-existing pension arrangements. They are available 

only to a ring-fenced membership demographic rather than the wider membership. 

These are also reviewed annually by the Trustee.   

• Ancillary Defaults are single funds which fall under the legal definition of Default Funds 

for one or other reason. These include funds which members are believed to have 

chosen themselves but where there is no longer any physical evidence of that choice. 

These tend to be funds which Atlas inherits when onboarding pre-existing assets from 

new employers or where contributions have had to be redirected, or assets switched, 

from a fund chosen by a member to one chosen by the Trustee.    

The Trustee also makes available a range of pooled investment funds to meet the 

varying investment needs and risk tolerances of members.  This includes offering both 

passively and actively managed investment funds.  For the sake of simplicity and 

consistency, Atlas treats each of these funds as an Ancillary Default, including the 

requirement to maintain the legislative charge cap of 0.75%. It is possible that any 

funds that are introduced in the future, where it is not possible to maintain the 

legislative charge cap, will be treated as a Self-Select fund rather than as an Ancillary 

Default.    

• The Trustee keeps the range of investment funds and investment managers under 

review and makes changes as required.  

Appendix 1 provides information on all the Lifestyle investment strategies available for 

selection by members.  

Employer-specific investment options 

The Trustee has a policy for providing the flexibility for some employers to select their own 

investment strategy for their section of Atlas. These options should be created in line with 

the policies and principles set out within this document and are subject to approval by the 

Trustee. 

The Trustee requires that such employers obtain appropriate investment advice and 

maintain an Investments Principles and Objectives Policy which is based on the legislative 

requirements for a Statement of Investment Princoples. To the extent that the advice is 

extended to the Atlas Trustee in such a way as to satisfy s36 of the Pensions Act 1995, 

the Trustee may rely on this advice or may commission advice from one of its appointed 

investment advisers.  The employer must provide the relevant research and rationale 

behind any bespoke investment options to the Trustee.   
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The underlying funds used within the bespoke options must be accessible through the 

Scottish Widows Ltd (“Scottish Widows”)’s investment platform. 

Investment mandates 

The Trustee has appointed Scottish Widows as provider of an investment platform through 

which the Trustee is able to access third party funds in order to invest the assets of the 

Plan.  Scottish Widows is regulated by the Financial Services and Markets Act 2000. 

The Trustee has selected a number of pooled funds (referred to as Ancillary Defaults or 

Self-Select Funds - see above) which are accessed through the platform. The fund 

managers selected  make the day-to-day decisions about the management of the assets.  

The asset managers and mandates are as follows: 

• Bank of Montreal (formerly F&C) Global Asset Management – Ethical fund. 

• BlackRock Investment Management (UK) Ltd – Money market fund. 

• Columbia Threadneedle Investments – Property fund. 

• HSBC Asset Management (UK) Ltd – Shariah compliant fund. 

• Lazard Asset Management Ltd – Active emerging markets equity fund. 

• Legal & General Investment Management Limited – Passive, multi-asset growth and 

property funds. 

• M&G Investments Ltd – Active corporate bonds fund. 

• Schroder Investment Management Limited – Multi-asset growth, bond and 

decumulation funds. 

• Nordea Asset Management and Invesco Asset Management Limited – Multi Asset 

Growth Fund. 

Further details of the individual funds can be found in Appendix 2. 

Risk management and measurement 

The Trustee is aware of, and pays close attention to, a range of risks inherent in investing 

the assets of the Plan.  The key risk is that members will not achieve a reasonable income 

in retirement in real terms that meets their expectations.  The Trustee believes that the 

investment options offered to members provide adequate choice and diversification both 

within and across different asset classes.   

• The Trustee recognises the risks that may arise from the lack of diversification of 

investments.  Due to the size of the Plan’s assets and recognising the need to diversify, 

investment exposure is obtained via pooled vehicles. 

• The documents governing the platform provider’s appointment and pooled funds’ 

selection include a number of guidelines which, among other things, are designed to 

ensure that only suitable investments are held by the Plan. 

• The Trustee recognises that the use of active management involves a risk that the 

assets do not achieve the expected return and potentially increases the governance 

requirements. However, for some asset classes (e.g. corporate bonds and multi-asset 
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funds) the Trustee believes this risk may be outweighed by the potential gains from 

successful active management. Therefore, the Plan uses a mixture of index-tracking 

and active management which may be adjusted from time to time.  

• The safe custody of the Plan’s assets is delegated to professional custodians via the use 

of an investment platform and pooled vehicles. 

Should there be a material change in the Plan’s circumstances; the Trustee will review 

whether the current investment options remain appropriate. 

Corporate governance 

Policy on Voting Rights 

The Trustee wishes to encourage practice in terms of activism, but accepts that by using 

pooled investment vehicles the day-to-day application of voting rights will be carried out 

by the investment managers and that this constrains the ability of the Trustee to apply its 

own requirements.  Consequently, the Trustee expects the Plan’s investment managers to 

adopt a voting policy that is in accordance with established industry practice.  The Trustee 

will monitor this on a regular basis. 

Engagement Activities 

The Trustee and its Investment Sub Committee, with the support of its Investment 

Adviser, reviews the performance of its appointed managers on at least a quarterly basis 

and maintains a watch list of managers whose performance gives any cause for concern.  

This includes reviewing both the actual performance and the level of risk the manager has 

taken to achieve that performance. The Investment Sub Committee will engage with 

underperforming managers before making recommendations to the Trustee. This review 

process is supplemented by the review policy of Scottish Widows, the Trustee’s Investment 

Platform provider, who also monitor the performance of the fund managers retained on its 

platform. Scottish Widows have an engagement policy for underperforming funds and 

managers, which is based on the severity and duration of the underperformance.   

In terms of Environmental, Social and Governance (ESG) related activities, the Trustee’s 

policy is set out below under Environmental, Social and Governance (ESG) Investment. 

Compliance with Myners Principles 

In October 2008 the Government published the results of its consultation on revisions to 

the Myners’ Principles in response to recommendations made by the National Association 

of Pension Funds (NAPF) in 2007. This takes the form of six higher-level principles, 

supported by best practice guidance and trustee tools that can be used to assess 

compliance. 

The Trustee believes that Atlas complies with the spirit of the Myners’ Principles.  There 

may be some instances of deviation from the published ‘Best Practice Guidance’ on the 

Principles where the Trustee believes this to be justified. 
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Non-Financial Matters 

Except in the case of Environmental, Social and Governance investments (see below), the 

Trustee has not taken account of any non-financial matters and nor has it canvassed the 

views of the membership in such matters.   

Environmental, Social and Governance (ESG) Investment  

The Trustee believes that its primary duty is to protect the long-term financial interests of 

Atlas’ members and that this duty can best be satisfied, in respect of the default and 

lifestyle strategies in particular, by adopting a focused, structured and rigorous approach 

to investing sustainably.  The Trustee has a strong conviction that environmental, social 

and governance (ESG) issues, such as climate change and human rights can and do affect 

the performance of investment portfolios over the long-term and that this effect will 

accelerate in the future as corporate behaviors and environmental footprints are measured 

critically.   Consequently, ESG factors must therefore be considered alongside more 

traditional financial factors if the Trustee is to properly fulfill its fiduciary duty.  

In accordance with this belief, the Trustee has directed Schroders, its primary investment 

partner responsible for managing the funds which are used in Atlas’ Primary Default 

strategy (and a signatory to the Principles for Responsible Investing, see below), to 

redirect the equity component of Atlas’ assets managed by them into the Schroders 

Sustainable Multi Factor Equity (SMFE) Fund. This is a global equity strategy that 

integrates ESG analysis into a systematic investment approach.  Because the Trustee 

believes that this strategy will induce higher returns over the longer-term than a strategy 

which does not actively integrate ESG principles, it was felt to be unnecessary to canvass 

members views before implementing the change.  

In respect of the Ancillary Defaults/self-select options,  the Trustee has determined that 

to the greatest extent possible, whilst still recognising the desire to provide appropriate 

choice to enable self-select members to pursue their own investment beliefs, the 

investment options that it makes available to Atlas members will be restricted to those 

offered by fund managers who are signatories to the United Nations Principles for 

Responsible Investing (UNPRI). These principles are set out below in italics.  The Trustee 

acknowledges that it cannot directly influence the ESG policies in which pooled funds invest 

but by requiring that they abide by the six principles noted above, it can ensure that those 

fund managers take appropriate steps to invest sustainably.   

‘As institutional investors, we have a duty to act in the best long-term interests of our 

beneficiaries. In this fiduciary role, we believe that environmental, social, and corporate 

governance (ESG) issues can affect the performance of investment portfolios (to varying 

degrees across companies, sectors, regions, asset classes and through time). We also 

recognise that applying these Principles may better align investors with broader objectives 

of society. Therefore, where consistent with our fiduciary responsibilities, we commit to 

the following: 
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• We will incorporate ESG issues into investment analysis and decision-making processes.  

• We will be active owners and incorporate ESG issues into our ownership policies and 

practices.  

• We will seek appropriate disclosure on ESG issues by the entities in which we invest.  

• We will promote acceptance and implementation of the Principles within the investment 

industry.  

• We will work together to enhance our effectiveness in implementing the Principles.  

• We will each report on our activities and progress towards implementing the Principles’. 

The Trustee believes that the requirement for its investment partners to be UNPRI 

signatories is a key part of its engagement policy as far as ESG matters is concerned (see 

Corporate Governance above).  

Employer-related investments 

The Trustee’s policy is not to hold any employer-related investments directly as defined in 

the Pensions Act 1995, the Pensions Act 2004 and the Occupational Pension Schemes 

(Investment) Regulations 2005. 

Stock Lending 

Whilst the Trustee acknowledges that they invest in pooled investment funds through a 

third party investment platform and, therefore, have no direct influence over the 

investment policies of the fund managers, they do acknowledge that performance may be 

enhanced through such activity and are willing to accept it within a suitably controlled 

environment. The Trustee therefore monitors the position of the funds, particularly in 

relation to stock lending and the risks associated with it. 

A number of the funds available for the members to invest in participate in stock lending 

within limits set by the boards of each fund manager.  The Trustee is comfortable with the 

protections in place for investors. 

The Trustee will review this position on a regular basis to ensure that an appropriate level 

of protection remains in place. 

Fee Structures 

The platform provider and the underlying investment managers are paid a management 

fee on the basis of assets under management.  No additional performance fees are payable 

for any of the funds available within the Plan. 

The Trustee recognises the importance for transparency in charging and reviews all fund 

and platform charges regularly to ensure transparency and value for money. 

The investment adviser is paid on a time-cost or fixed fee basis, as agreed between the 

Trustee and the investment adviser from time-to-time. 
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Review of this Statement 

The Trustee will review this Statement at least once every three years and without delay 

after any significant change in investment policy.  Any change to this Statement will only 

be made after having consulted the Founding Employer and after having obtained and 

considered the written advice of a party who the Trustee reasonably believes to be 

qualified by their ability in and practical experience of financial matters and to have the 

appropriate knowledge and experience of the management of pension scheme 

investments. 

Signed on behalf of the ATLAS MASTER TRUST TRUSTEE LTD 

Trustee Director (Print name):   A K Whalley 

Trustee Director (Signature):    

 

Date: 24th June 2020 
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Appendix 1 – Lifestyle strategies 

Upon joining the Plan, unless the employer has selected otherwise, members will 

automatically be invested in the Primary Default investment strategy, the lifestyle matric 

is shown below; 

Higher Equity Strategy Drawdown Lifestyle Option (Default)  (a Primary Default 

Strategy) 

Years to 

retirement 

Multi Asset 

Portfolio 1 

Multi Asset 

Portfolio 2 

Multi Asset 

Portfolio 3 
Cash 

35 or more 100.00% 0.00% 0.00% 0.00% 

34 100.00% 0.00% 0.00% 0.00% 

33 100.00% 0.00% 0.00% 0.00% 

32 100.00% 0.00% 0.00% 0.00% 

31 100.00% 0.00% 0.00% 0.00% 

30 100.00% 0.00% 0.00% 0.00% 

29 100.00% 0.00% 0.00% 0.00% 

28 100.00% 0.00% 0.00% 0.00% 

27 100.00% 0.00% 0.00% 0.00% 

26 100.00% 0.00% 0.00% 0.00% 

25 100.00% 0.00% 0.00% 0.00% 

24 100.00% 0.00% 0.00% 0.00% 

23 100.00% 0.00% 0.00% 0.00% 

22 100.00% 0.00% 0.00% 0.00% 

21 100.00% 0.00% 0.00% 0.00% 

20 100.00% 0.00% 0.00% 0.00% 

19 100.00% 0.00% 0.00% 0.00% 

18 100.00% 0.00% 0.00% 0.00% 

17 100.00% 0.00% 0.00% 0.00% 

16 100.00% 0.00% 0.00% 0.00% 

15 100.00% 0.00% 0.00% 0.00% 

14 100.00% 0.00% 0.00% 0.00% 

13 100.00% 0.00% 0.00% 0.00% 

12 100.00% 0.00% 0.00% 0.00% 
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Years to 

retirement 

Multi Asset 

Portfolio 1 

Multi Asset 

Portfolio 2 

Multi Asset 

Portfolio 3 
Cash 

11 100.00% 0.00% 0.00% 0.00% 

10 100.00% 0.00% 0.00% 0.00% 

9 90.00% 0.00% 10.00% 0.00% 

8 80.00% 0.00% 20.00% 0.00% 

7 70.00% 0.00% 30.00% 0.00% 

6 60.00% 0.00% 40.00% 0.00% 

5 50.00% 0.00% 50.00% 0.00% 

4 40.00% 0.00% 60.00% 0.00% 

3 30.00% 0.00% 70.00% 0.00% 

2 20.00% 0.00% 72.00% 8.00% 

1 10.00% 0.00% 74.00% 16.00% 

at retirement 0.00% 0.00% 75.00% 25.00% 

Once members have joined the Plan, they are able to select from any of the other 

investment options available, including eight further lifestyle options.  However, members 

cannot invest in more than one lifestyle option or a combination of Ancillary Defaults/self-

select funds and one lifestyle option at the same time. 

Moderate Equity Strategy Drawdown lifestyle option (Primary Default Strategy) 

Years to 

retirement 

Multi Asset 

Portfolio 1 

Multi Asset 

Portfolio 2 

Multi Asset 

Portfolio 3 
Cash 

35 or more 100.00% 0.00% 0.00% 0.00% 

34 100.00% 0.00% 0.00% 0.00% 

33 100.00% 0.00% 0.00% 0.00% 

32 100.00% 0.00% 0.00% 0.00% 

31 100.00% 0.00% 0.00% 0.00% 

30 100.00% 0.00% 0.00% 0.00% 

29 100.00% 0.00% 0.00% 0.00% 

28 100.00% 0.00% 0.00% 0.00% 

27 100.00% 0.00% 0.00% 0.00% 

26 100.00% 0.00% 0.00% 0.00% 

25 100.00% 0.00% 0.00% 0.00% 

24 100.00% 0.00% 0.00% 0.00% 
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Years to 

retirement 

Multi Asset 

Portfolio 1 

Multi Asset 

Portfolio 2 

Multi Asset 

Portfolio 3 
Cash 

23 100.00% 0.00% 0.00% 0.00% 

22 100.00% 0.00% 0.00% 0.00% 

21 100.00% 0.00% 0.00% 0.00% 

20 100.00% 0.00% 0.00% 0.00% 

19 80.00% 20.00% 0.00% 0.00% 

18 60.00% 40.00% 0.00% 0.00% 

17 40.00% 60.00% 0.00% 0.00% 

16 20.00% 80.00% 0.00% 0.00% 

15 0.00% 100.00% 0.00% 0.00% 

14 0.00% 100.00% 0.00% 0.00% 

13 0.00% 100.00% 0.00% 0.00% 

12 0.00% 100.00% 0.00% 0.00% 

11 0.00% 100.00% 0.00% 0.00% 

10 0.00% 100.00% 0.00% 0.00% 

9 0.00% 90.00% 10.00% 0.00% 

8 0.00% 80.00% 20.00% 0.00% 

7 0.00% 70.00% 30.00% 0.00% 

6 0.00% 60.00% 40.00% 0.00% 

5 0.00% 50.00% 50.00% 0.00% 

4 0.00% 40.00% 60.00% 0.00% 

3 0.00% 30.00% 70.00% 0.00% 

2 0.00% 20.00% 72.00% 8.00% 

1 0.00% 10.00% 74.00% 16.00% 

at retirement 0.00% 0.00% 75.00% 25.00% 
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Lower Equity Strategy Drawdown lifestyle option (Primary Default Strategy) 

Years to 

retirement 

Multi Asset 

Portfolio 1 

Multi Asset 

Portfolio 2 

Multi Asset 

Portfolio 3 
Cash 

35 or more 0.00% 100.00% 0.00% 0.00% 

34 0.00% 100.00% 0.00% 0.00% 

33 0.00% 100.00% 0.00% 0.00% 

32 0.00% 100.00% 0.00% 0.00% 

31 0.00% 100.00% 0.00% 0.00% 

30 0.00% 100.00% 0.00% 0.00% 

29 0.00% 100.00% 0.00% 0.00% 

28 0.00% 100.00% 0.00% 0.00% 

27 0.00% 100.00% 0.00% 0.00% 

26 0.00% 100.00% 0.00% 0.00% 

25 0.00% 100.00% 0.00% 0.00% 

24 0.00% 100.00% 0.00% 0.00% 

23 0.00% 100.00% 0.00% 0.00% 

22 0.00% 100.00% 0.00% 0.00% 

21 0.00% 100.00% 0.00% 0.00% 

20 0.00% 100.00% 0.00% 0.00% 

19 0.00% 100.00% 0.00% 0.00% 

18 0.00% 100.00% 0.00% 0.00% 

17 0.00% 100.00% 0.00% 0.00% 

16 0.00% 100.00% 0.00% 0.00% 

15 0.00% 100.00% 0.00% 0.00% 

14 0.00% 100.00% 0.00% 0.00% 

13 0.00% 100.00% 0.00% 0.00% 

12 0.00% 100.00% 0.00% 0.00% 

11 0.00% 100.00% 0.00% 0.00% 

10 0.00% 100.00% 0.00% 0.00% 

9 0.00% 90.00% 10.00% 0.00% 

8 0.00% 80.00% 20.00% 0.00% 

7 0.00% 70.00% 30.00% 0.00% 
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Years to 

retirement 

Multi Asset 

Portfolio 1 

Multi Asset 

Portfolio 2 

Multi Asset 

Portfolio 3 
Cash 

6 0.00% 60.00% 40.00% 0.00% 

5 0.00% 50.00% 50.00% 0.00% 

4 0.00% 40.00% 60.00% 0.00% 

3 0.00% 30.00% 70.00% 0.00% 

2 0.00% 20.00% 72.00% 8.00% 

1 0.00% 10.00% 74.00% 15.00% 

at retirement 0.00% 0.00% 75.00% 25.00% 

 

Higher Equity Strategy Annuity lifestyle option (Primary Default Strategy) 

Years to 

retirement 

Multi Asset 

Portfolio 1 

Multi Asset 

Portfolio 2 

Multi Asset 

Portfolio 3 

Level Annuity 

Target 
Cash 

35 or more 100.00% 0.00% 0.00% 0.00% 0.00% 

34 100.00% 0.00% 0.00% 0.00% 0.00% 

33 100.00% 0.00% 0.00% 0.00% 0.00% 

32 100.00% 0.00% 0.00% 0.00% 0.00% 

31 100.00% 0.00% 0.00% 0.00% 0.00% 

30 100.00% 0.00% 0.00% 0.00% 0.00% 

29 100.00% 0.00% 0.00% 0.00% 0.00% 

28 100.00% 0.00% 0.00% 0.00% 0.00% 

27 100.00% 0.00% 0.00% 0.00% 0.00% 

26 100.00% 0.00% 0.00% 0.00% 0.00% 

25 100.00% 0.00% 0.00% 0.00% 0.00% 

24 100.00% 0.00% 0.00% 0.00% 0.00% 

23 100.00% 0.00% 0.00% 0.00% 0.00% 

22 100.00% 0.00% 0.00% 0.00% 0.00% 

21 100.00% 0.00% 0.00% 0.00% 0.00% 

20 100.00% 0.00% 0.00% 0.00% 0.00% 

19 100.00% 0.00% 0.00% 0.00% 0.00% 

18 100.00% 0.00% 0.00% 0.00% 0.00% 

17 100.00% 0.00% 0.00% 0.00% 0.00% 
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Years to 

retirement 

Multi Asset 

Portfolio 1 

Multi Asset 

Portfolio 2 

Multi Asset 

Portfolio 3 

Level Annuity 

Target 
Cash 

16 100.00% 0.00% 0.00% 0.00% 0.00% 

15 100.00% 0.00% 0.00% 0.00% 0.00% 

14 100.00% 0.00% 0.00% 0.00% 0.00% 

13 100.00% 0.00% 0.00% 0.00% 0.00% 

12 100.00% 0.00% 0.00% 0.00% 0.00% 

11 100.00% 0.00% 0.00% 0.00% 0.00% 

10 100.00% 0.00% 0.00% 0.00% 0.00% 

9 90.00% 0.00% 0.00% 10.00% 0.00% 

8 80.00% 0.00% 0.00% 20.00% 0.00% 

7 70.00% 0.00% 0.00% 30.00% 0.00% 

6 60.00% 0.00% 0.00% 40.00% 0.00% 

5 50.00% 0.00% 0.00% 50.00% 0.00% 

4 40.00% 0.00% 0.00% 60.00% 0.00% 

3 30.00% 0.00% 0.00% 70.00% 0.00% 

2 20.00% 0.00% 0.00% 72.00% 8.00% 

1 10.00% 0.00% 0.00% 74.00% 16.00% 

at retirement 0.00% 0.00% 0.00% 75.00% 25.00% 

 

Medium Equity Strategy Annuity lifestyle option (Primary Default strategy) 

Years to 

retirement 

Multi Asset 

Portfolio 1 

Multi Asset 

Portfolio 2 

Multi Asset 

Portfolio 3 

Level Annuity 

Target 
Cash 

35 or more 100.00% 0.00% 0.00% 0.00% 0.00% 

34 100.00% 0.00% 0.00% 0.00% 0.00% 

33 100.00% 0.00% 0.00% 0.00% 0.00% 

32 100.00% 0.00% 0.00% 0.00% 0.00% 

31 100.00% 0.00% 0.00% 0.00% 0.00% 

30 100.00% 0.00% 0.00% 0.00% 0.00% 

29 100.00% 0.00% 0.00% 0.00% 0.00% 

28 100.00% 0.00% 0.00% 0.00% 0.00% 

27 100.00% 0.00% 0.00% 0.00% 0.00% 
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Years to 

retirement 

Multi Asset 

Portfolio 1 

Multi Asset 

Portfolio 2 

Multi Asset 

Portfolio 3 

Level Annuity 

Target 
Cash 

26 100.00% 0.00% 0.00% 0.00% 0.00% 

25 100.00% 0.00% 0.00% 0.00% 0.00% 

24 100.00% 0.00% 0.00% 0.00% 0.00% 

23 100.00% 0.00% 0.00% 0.00% 0.00% 

22 100.00% 0.00% 0.00% 0.00% 0.00% 

21 100.00% 0.00% 0.00% 0.00% 0.00% 

20 100.00% 0.00% 33.00% 0.00% 0.00% 

19 80.00% 20.00% 0.00% 0.00% 0.00% 

18 60.00% 40.00% 0.00% 0.00% 0.00% 

17 40.00% 60.00% 0.00% 0.00% 0.00% 

16 20.00% 80.00% 0.00% 0.00% 0.00% 

15 0.00% 100.00% 0.00% 0.00% 0.00% 

14 0.00% 100.00% 0.00% 0.00% 0.00% 

13 0.00% 100.00% 0.00% 0.00% 0.00% 

12 0.00% 100.00% 0.00% 0.00% 0.00% 

11 0.00% 100.00% 0.00% 0.00% 0.00% 

10 0.00% 100.00% 0.00% 0.00% 0.00% 

9 0.00% 90.00% 0.00% 10.00% 0.00% 

8 0.00% 80.00% 0.00% 20.00% 0.00% 

7 0.00% 70.00% 0.00% 30.00% 0.00% 

6 0.00% 60.00% 0.00% 40.00% 0.00% 

5 0.00% 50.00% 0.00% 50.00% 0.00% 

4 0.00% 40.00% 0.00% 60.00% 0.00% 

3 0.00% 30.00% 0.00% 70.00% 0.00% 

2 0.00% 20.00% 0.00% 72.00% 8.00% 

1 0.00% 10.00% 0.00% 74.00% 16.00% 

at retirement 0.00% 0.00% 0.00% 75.00% 25.00% 
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Lower Equity Strategy Annuity lifestyle option (Primary Default strategy) 

Years to 

retirement 

Multi Asset 

Portfolio 1 

Multi Asset 

Portfolio 2 

Multi Asset 

Portfolio 3 

Level Annuity 

Target 
Cash 

35 or more 0.00% 100.00% 0.00% 0.00% 0.00% 

34 0.00% 100.00% 0.00% 0.00% 0.00% 

33 0.00% 100.00% 0.00% 0.00% 0.00% 

32 0.00% 100.00% 0.00% 0.00% 0.00% 

31 0.00% 100.00% 0.00% 0.00% 0.00% 

30 0.00% 100.00% 0.00% 0.00% 0.00% 

29 0.00% 100.00% 0.00% 0.00% 0.00% 

28 0.00% 100.00% 0.00% 0.00% 0.00% 

27 0.00% 100.00% 0.00% 0.00% 0.00% 

26 0.00% 100.00% 0.00% 0.00% 0.00% 

25 0.00% 100.00% 0.00% 0.00% 0.00% 

24 0.00% 100.00% 0.00% 0.00% 0.00% 

23 0.00% 100.00% 0.00% 0.00% 0.00% 

22 0.00% 100.00% 0.00% 0.00% 0.00% 

21 0.00% 100.00% 0.00% 0.00% 0.00% 

20 0.00% 100.00% 0.00% 0.00% 0.00% 

19 0.00% 100.00% 0.00% 0.00% 0.00% 

18 0.00% 100.00% 0.00% 0.00% 0.00% 

17 0.00% 100.00% 0.00% 0.00% 0.00% 

16 0.00% 100.00% 0.00% 0.00% 0.00% 

15 0.00% 100.00% 0.00% 0.00% 0.00% 

14 0.00% 100.00% 0.00% 0.00% 0.00% 

13 0.00% 100.00% 0.00% 0.00% 0.00% 

12 0.00% 100.00% 0.00% 0.00% 0.00% 

11 0.00% 100.00% 0.00% 0.00% 0.00% 

10 0.00% 100.00% 0.00% 0.00% 0.00% 

9 0.00% 90.00% 0.00% 10.00% 0.00% 

8 0.00% 80.00% 0.00% 20.00% 0.00% 

7 0.00% 70.00% 0.00% 30.00% 0.00% 
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Years to 

retirement 

Multi Asset 

Portfolio 1 

Multi Asset 

Portfolio 2 

Multi Asset 

Portfolio 3 

Level Annuity 

Target 
Cash 

6 0.00% 60.00% 0.00% 40.00% 0.00% 

5 0.00% 50.00% 0.00% 50.00% 0.00% 

4 0.00% 40.00% 0.00% 60.00% 0.00% 

3 0.00% 30.00% 0.00% 70.00% 0.00% 

2 0.00% 20.00% 0.00% 72.00% 8.00% 

1 0.00% 10.00% 0.00% 74.00% 16.00% 

at retirement 0.00% 0.00% 0.00% 75.00% 25.00% 

 

Higher Equity Strategy Cash lifestyle option (Primary Default strategy) 

Years to 

retirement 

Multi Asset 

Portfolio 1 

Multi Asset 

Portfolio 2 

Multi Asset 

Portfolio 3 
Cash 

35 or more 100.00% 0.00% 0.00% 0.00% 

34 100.00% 0.00% 0.00% 0.00% 

33 100.00% 0.00% 0.00% 0.00% 

32 100.00% 0.00% 0.00% 0.00% 

31 100.00% 0.00% 0.00% 0.00% 

30 100.00% 0.00% 0.00% 0.00% 

29 100.00% 0.00% 0.00% 0.00% 

28 100.00% 0.00% 0.00% 0.00% 

27 100.00% 0.00% 0.00% 0.00% 

26 100.00% 0.00% 0.00% 0.00% 

25 100.00% 0.00% 0.00% 0.00% 

24 100.00% 0.00% 0.00% 0.00% 

23 100.00% 0.00% 0.00% 0.00% 

22 100.00% 0.00% 0.00% 0.00% 

21 100.00% 0.00% 0.00% 0.00% 

20 100.00% 0.00% 0.00% 0.00% 

19 100.00% 0.00% 0.00% 0.00% 

18 100.00% 0.00% 0.00% 0.00% 

17 100.00% 0.00% 0.00% 0.00% 
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Years to 

retirement 

Multi Asset 

Portfolio 1 

Multi Asset 

Portfolio 2 

Multi Asset 

Portfolio 3 
Cash 

16 100.00% 0.00% 0.00% 0.00% 

15 100.00% 0.00% 0.00% 0.00% 

14 100.00% 0.00% 0.00% 0.00% 

13 100.00% 0.00% 0.00% 0.00% 

12 100.00% 0.00% 0.00% 0.00% 

11 100.00% 0.00% 0.00% 0.00% 

10 100.00% 0.00% 0.00% 0.00% 

9 100.00% 0.00% 0.00% 0.00% 

8 100.00% 0.00% 0.00% 0.00% 

7 100.00% 0.00% 0.00% 0.00% 

6 100.00% 0.00% 0.00% 0.00% 

5 100.00% 0.00% 0.00% 0.00% 

4 80.00% 0.00% 0.00% 20.00% 

3 60.00% 0.00% 0.00% 40.00% 

2 40.00% 0.00% 0.00% 60.00% 

1 20.00% 0.00% 0.00% 80.00% 

at retirement 0.00% 0.00% 0.00% 100.00% 

 

Medium Equity Strategy Cash lifestyle option (Primary Default strategy) 

Years to 

retirement 

Multi Asset 

Portfolio 1 

Multi Asset 

Portfolio 2 

Multi Asset 

Portfolio 3 
Cash 

35 or more 100.00% 0.00% 0.00% 0.00% 

34 100.00% 0.00% 0.00% 0.00% 

33 100.00% 0.00% 0.00% 0.00% 

32 100.00% 0.00% 0.00% 0.00% 

31 100.00% 0.00% 0.00% 0.00% 

30 100.00% 0.00% 0.00% 0.00% 

29 100.00% 0.00% 0.00% 0.00% 

28 100.00% 0.00% 0.00% 0.00% 

27 100.00% 0.00% 0.00% 0.00% 
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Years to 

retirement 

Multi Asset 

Portfolio 1 

Multi Asset 

Portfolio 2 

Multi Asset 

Portfolio 3 
Cash 

26 100.00% 0.00% 0.00% 0.00% 

25 100.00% 0.00% 0.00% 0.00% 

24 100.00% 0.00% 0.00% 0.00% 

23 100.00% 0.00% 0.00% 0.00% 

22 100.00% 0.00% 0.00% 0.00% 

21 100.00% 0.00% 0.00% 0.00% 

20 100.00% 0.00% 0.00% 0.00% 

19 80.00% 20.00% 0.00% 0.00% 

18 60.00% 40.00% 0.00% 0.00% 

17 40.00% 60.00% 0.00% 0.00% 

16 20.00% 80.00% 0.00% 0.00% 

15 0.00% 100.00% 0.00% 0.00% 

14 0.00% 100.00% 0.00% 0.00% 

13 0.00% 100.00% 0.00% 0.00% 

12 0.00% 100.00% 0.00% 0.00% 

11 0.00% 100.00% 0.00% 0.00% 

10 0.00% 100.00% 0.00% 0.00% 

9 0.00% 100.00% 0.00% 0.00% 

8 0.00% 100.00% 0.00% 0.00% 

7 0.00% 100.00% 0.00% 0.00% 

6 0.00% 100.00% 0.00% 0.00% 

5 0.00% 100.00% 0.00% 0.00% 

4 0.00% 80.00% 0.00% 20.00% 

3 0.00% 60.00% 0.00% 40.00% 

2 0.00% 40.00% 0.00% 60.00% 

1 0.00% 20.00% 0.00% 80.00% 

at retirement 0.00% 0.00% 0.00% 100.00% 
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Lower Equity Strategy Cash lifestyle option (Primary Default strategy) 

Years to 

retirement 

Multi Asset 

Portfolio 1 

Multi Asset 

Portfolio 2 

Multi Asset 

Portfolio 3 
Cash 

35 or more 0.00% 100.00% 0.00% 0.00% 

34 0.00% 100.00% 0.00% 0.00% 

33 0.00% 100.00% 0.00% 0.00% 

32 0.00% 100.00% 0.00% 0.00% 

31 0.00% 100.00% 0.00% 0.00% 

30 0.00% 100.00% 0.00% 0.00% 

29 0.00% 100.00% 0.00% 0.00% 

28 0.00% 100.00% 0.00% 0.00% 

27 0.00% 100.00% 0.00% 0.00% 

26 0.00% 100.00% 0.00% 0.00% 

25 0.00% 100.00% 0.00% 0.00% 

24 0.00% 100.00% 0.00% 0.00% 

23 0.00% 100.00% 0.00% 0.00% 

22 0.00% 100.00% 0.00% 0.00% 

21 0.00% 100.00% 0.00% 0.00% 

20 0.00% 100.00% 0.00% 0.00% 

19 0.00% 100.00% 0.00% 0.00% 

18 0.00% 100.00% 0.00% 0.00% 

17 0.00% 100.00% 0.00% 0.00% 

16 0.00% 100.00% 0.00% 0.00% 

15 0.00% 100.00% 0.00% 0.00% 

14 0.00% 100.00% 0.00% 0.00% 

13 0.00% 100.00% 0.00% 0.00% 

12 0.00% 100.00% 0.00% 0.00% 

11 0.00% 100.00% 0.00% 0.00% 

10 0.00% 100.00% 0.00% 0.00% 

9 0.00% 100.00% 0.00% 0.00% 

8 0.00% 100.00% 0.00% 0.00% 

7 0.00% 100.00% 0.00% 0.00% 
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Years to 

retirement 

Multi Asset 

Portfolio 1 

Multi Asset 

Portfolio 2 

Multi Asset 

Portfolio 3 
Cash 

6 0.00% 100.00% 0.00% 0.00% 

5 0.00% 100.00% 0.00% 0.00% 

4 0.00% 80.00% 0.00% 20.00% 

3 0.00% 60.00% 0.00% 40.00% 

2 0.00% 40.00% 0.00% 60.00% 

1 0.00% 20.00% 0.00% 80.00% 

at retirement 0.00% 0.00% 0.00% 100.00% 
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Appendix 2 – Ancillary Defaults/Self-select funds 

The full range of funds shown below is available to members to choose from if they wish.  Note that these funds are what are referred to as 

white-labelled funds. This structure allows the Trustee to change the underlying fund managers from time to time (for example, for continuous 

underperformance) but such changes do not constitute a change to the fund itself. Charges for each fund are not shown as these will vary 

depending on the series of fund invested in.  this information is provided in Investment Guides and is also available on-line or on request. 

Participating employers and members should therefore reference their own personalised documentation for further details. 

Category Fund name Objective Benchmark Underlying funds/benchmark 

allocation 

Multi Asset Atlas Multi 

Asset 

Portfolio 1 

The objective of the fund is to provide long term 

growth through exposure to a range of asset 

classes, including but not limited to equities, fixed 

interest, cash, property and other alternatives 

both in the UK and overseas.  This Fund offers a 

higher risk approach compared to the other multi 

asset portfolios. 

80.00% MSCI, 

ACWI, NDR, TL – 

50% hedged / 

unhedged to GBP 

10.00% BGAT 

hedged to GDP 

10.00% BGAC 

hedged to GBP 

Strategic 

Allocation  

Permitted Ranges  

Global Equites 

(unhedged) (40%) 

 

65 – 95% 

Global Equites 

(hedged) (40%) 

Global Sovereign 

Bonds (10%) 
5 – 30% 

Global Corporate 

Bonds (10%) 

Cash (0%) 0% – 20% 

Atlas Multi 

Asset 

Portfolio 2 

The objective of the fund is to provide long term 

growth through exposure to a range of asset 

classes, including but not limited to equities, fixed 

interest, cash, property and other alternatives 

60.00% MSCI, 

ACWI, NDR, TL – 

50% hedged / 

unhedged to GNP 

Strategic 

Allocation  

Permitted Ranges  

Global Equites 

(unhedged) (30%) 
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Category Fund name Objective Benchmark Underlying funds/benchmark 

allocation 

both in the UK and overseas.  This Fund has a 

middle level of risk compared to the other multi 

asset portfolios. 

20.00% BGAT 

hedged to GBP  

20% BGAC hedged 

to GMP 

Global Equites 

(hedged) (30%) 

40 – 75% 

Global Sovereign 

Bonds (20%) 
20 – 50% 

Global Corporate 

Bonds (20%) 

Cash (0%) 0% - 20% 

Atlas Multi 

Asset 

Portfolio 3 

The objective of the fund is to provide long term 

growth through exposure to a range of asset 

classes, including but not limited to equities, fixed 

interest, cash, property and other alternatives 

both in the UK and overseas.  This Fund offers a 

lower risk approach compared to the other multi 

asset portfolios. 

40.00% MSCI, 

ACWI, NDR, TL – 

50% hedged / 

unhedged to GBP 

30.00% BGAT 

hedged to GBP 

30.00% BGAC 

hedged to GBP 

Strategic 

Allocation  

Permitted Ranges  

Global Equites 

(unhedged) (20%) 

 

25 – 55% 

Global Equites 

(hedged) (20%) 

Global Sovereign 

Bonds (30%) 
40 – 70% 

Global Corporate 

Bonds (30%) 

Cash (0%) 0% - 20% 
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Category Fund name Objective Benchmark Underlying funds/benchmark 

allocation 

Atlas Multi 

Asset 

Absolute 

Return 

The Fund aims to provide positive investment 

returns in all market conditions over the medium 

to long term. The fund is actively managed, with 

a wide investment remit to target a long term 

growth. It exploits market inefficiencies through 

active allocation to a diverse range of market 

positions. The fund uses a combination of 

traditional assets (such as equities and bonds) and 

investment strategies based on advanced 

derivative techniques, resulting in a highly 

diversified portfolio.  The fund can take long and 

short positions in markets, securities and groups 

of securities through derivative contracts. 

100.00% LIBOR 

+5% p.a. 

50% Nordea GBP Diversified Return Fund 

50% Invesco Global Target Return Fund 

Atlas Active 

Multi Asset 

The fund aims to achieve a return in line with its 

benchmark over a market cycle, which is typically 

about five years. The target is to achieve this level 

of return with approximately one half to two thirds 

of the volatility associated with an all equity 

portfolio.  

The fund seeks to meet the return objective 

through investment in a diversified range of 

growth asset classes. The portfolio is actively 

managed with exposure to the underlying asset 

classes adjusted in line with the Manager’s views. 

100.00% CPI +4% 

p.a. 

100.00% Schroder Life  Dynamic Multi 

Asset 
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Category Fund name Objective Benchmark Underlying funds/benchmark 

allocation 

Atlas Passive 

Multi Asset 

The Fund aims to provide long-term investment 

growth through exposure to a diversified range of 

asset classes. 

100.00% LIBOR 

(3m) +3.5% p.a. 

100.00% LGIM Diversified 

Equities Atlas Global 

Equity Index 

Tracker 

This Fund seeks long-term capital growth by 

investing primarily in equity securities of 

companies. The Fund aims to track the 

performance of the benchmark which is composed 

of the underlying regions in which the Fund 

invests. 

45.00% FTSE All 

Share Index 

15.75% FTSE North 

American Index 

15.75% FTSE 

Europe (ex UK) 

Index 

7.88% FTSE Japan 

Index 

5.62% FTSE Asia 

Pacific (ex-Japan ) 

Index 

10.00% FTSE All-

World Emerging 

Index 

45.00% LGIM UK Equity Index 

15.75% LGIM North America Equity Index 

15.75% LGIM Europe ex UK Equity Index 

7.88% LGIM Japan Equity Index 

5.62% LGIM Asia Pacific (ex Japan) 

Developed Equity Index 

10.00% LGIM World Emerging Markets 

Equity Index 

Atlas UK 

Equity Index 

Tracker 

The investment objective of the Fund is to track 

the performance of the FTSE All-Share Index. 

100.00% FTSE All 

Share Index 

100.00% LGIM UK Equity Index 
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Category Fund name Objective Benchmark Underlying funds/benchmark 

allocation 

Atlas North 

American 

Equity Index 

Tracker 

The investment objective of the Fund is to track 

the performance of the FTSE World North America 

Index. 

100.00% FTSE 

North American 

Index 

100.00% LGIM North America Equity Index 

Atlas Europe 

(excluding 

UK) Equity 

Index Tracker 

The investment objective of the Fund is to track 

the performance of the FTSE Developed Europe 

(ex-UK) Index. 

100.00% FTSE 

Europe (ex UK) 

Index 

100.00% LGIM Europe ex UK Equity Index 

Atlas Japan 

Equity Index 

Tracker 

The investment objective of the Fund is to track 

the performance of the FTSE Japan Index. 

100.00% FTSE 

Japan Index 

100.00% LGIM Japan Equity Index 

Atlas Asia 

Pacific 

(excluding 

Japan) Equity 

Index Tracker 

The investment objective of the Fund is to track 

the performance of the FTSE Developed Asia 

Pacific (ex-Japan) Index. 

100.00% FTSE Asia 

Pacific (ex-Japan ) 

Index 

100.00% LGIM Asia Pacific (ex Japan) 

Developed Equity Index 

Atlas World 

(excluding 

UK) Equity 

Index Tracker 

The investment objective of the Fund is to track 

the performance of the FTSE Developed (ex UK) 

Index (less withholding tax if applicable) to within 

+/- 0.5% p.a. for two years out of three. 

100.00% FTSE 

World ex UK Index 

100.00% LGIM World Developed (ex UK) 

Equity Index  
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Category Fund name Objective Benchmark Underlying funds/benchmark 

allocation 

Atlas 

Emerging 

Markets 

Equity Index 

Tracker 

This Fund seeks long-term capital growth by 

investing primarily in equity securities, of 

companies whose principal activities are located in 

emerging market countries. This Fund aims to 

produce a return in line with the benchmark. 

100.00% FTSE All-

World Emerging 

Index 

100.00% LGIM World Emerging Market 

Equity Index 

Atlas Active 

Emerging 

Markets 

Equities 

This Fund seeks long-term capital growth by 

investing primarily in equity securities, of 

companies whose principal activities are located in 

emerging market countries. This Fund is actively 

managed and aims to beat the benchmark return. 

100.00% MSCI 

Emerging Markets 

Index 

100.00% Lazard Emerging Markets Equity 

Index 

Atlas 

Sustainability 

Equity 

The Fund seeks to provide capital growth in excess 

of the MSCI All Countries World Index (net of fees) 

over the market cycle (typically 3 to 5 years) by 

investing in equites of companies worldwide 

MSCI AC World TR 

Net (GBP) 

 

100% Schroder Sustainable Multi-Factor 

Equity Fund  
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Category Fund name Objective Benchmark Underlying funds/benchmark 

allocation 

Capita Active 

Global Equity 

The investment objective of the fund is to beat the 

benchmark return 
20.00% FTSE All 

Share 

11.00% FTSE 

World Europe ex 

UK 

15.00% MSCI 

World Small Cap 

19.00% FTSE USA 

10.00% MSCI 

World 

5.00%  FTSE 

Japan 

4.00%  FTSE Asia 

Pacific ex Japan 

16.00% MSCI 

Emerging Markets 

 

10% Schroder UK Specialist Value Equity 

Fund 

10% Baille Gifford UK Equity Focus Fund 

19% BlackRock US Equity Index Fund 

16% Stewart Investors Global Emerging 

Markets Leaders Fund  

15% Dimensional Global Smaller 

Companies Fund 

11% Lazard Continental European Equity 

(ex UK) Alpha Fund 

10% Vertias Global Focus Fund 

5% Baillie Gifford Japanese Equity Pension 

Fund 

4% Stewart Investors Asia Pacific Leaders 

Fund 
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Category Fund name Objective Benchmark Underlying funds/benchmark 

allocation 

Capita Passive 

Global Equity 

The investment objective of the Fund is track the 

performance of the benchmark 
20.00% (LGIM) 

FTSE All Share 5% 

Capped 

34.00% (LGIM) 

FTSE North 

Amercia Hedged 

GBP 

15.00% (LGIM) 

FTSE Developed 

Europe ex UK 

Hedged 95 

8.00%  (LGIM) 

FTSE Japan 

Hedged Sterling  

18.00% (LGIM) 

FTSE All World 

Emerging 

 

20% LGIM UK Equity Index Fund 

34% LGIM North American Index Fund 

18% LGIM World Emerging Markets Equity 

Index Fund  

15% LGIM European (ex UK) Index Fund 

8% LGIM Japan Equity Index Fund 

5% LGIM Asia Pacific (ex Japan) Developed 

Equity Index Fund 

Bonds Atlas 

Corporate 

Bond Index 

Tracker 

The investment objective of the Fund is to track 

the performance of the iBoxx £ Non-Gilts (All 

Stocks) Index. 

100.00% IBOXX UK 

Sterling Non-Gilts 

All Maturities Index 

100.00% LGIM Investment Grade 

Corporate Bonds All Stocks Index  

Atlas Over 15 

Years Gilts 

Index Tracker 

The investment objective of the Fund is to track 

the performance of the FTSE A Government (Over 

15 Year) Index. 

100.00% FTSE 

British Government 

Over 15 years 

Index 

100.00% LGIM Over 15 Years Gilts Index  
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Category Fund name Objective Benchmark Underlying funds/benchmark 

allocation 

Atlas Over 5 

Years Index-

Linked Gilts 

Index Tracker 

The investment objective of the Fund is to track 

the performance of the FTSE A Index-Linked (Over 

5 Year) Index. 

100.00% FTSE 

Inflation-Linked Gilt 

Over 5 Year Index 

100.00% LGIM Over 5 Year Index-Linked 

Gilts Index  

Atlas Active 

Corporate 

Bond  

The Fund aims to invest in sterling denominated 

fixed and variable rate securities, such as 

corporate bonds.  These assets should give lower, 

but steady, growth over the long term when 

compared to equity investments. However, the 

value of investments can still fluctuate up and 

down in value. 

100.00% ABI 

Sterling Corporate 

Bond Sector 

100.00% M&G Corporate Bond 

Cash Atlas Cash The Fund seeks to maximise current returns 

consistent with the preservation of capital and 

liquidity through investment in a portfolio of high 

quality short term “money market” instruments. 

Every effort is made to invest in a way which 

preserves the value of your investment.  However, 

the value of this Fund can go down as well as up 

and your investment is not guaranteed.   

100.00% ABI 

Money Market 

Sector Average 

100.00% BlackRock Institutional Sterling 

Liquidity 
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Category Fund name Objective Benchmark Underlying funds/benchmark 

allocation 

Pre-

Retirement 

Atlas Level 

Annuity 

Target 

The Fund aims to invest in a way which matches 

the broad characteristics of investments 

underlying the pricing of a typical non-inflation 

linked annuity.  This means that the Fund will 

invest in different types of bonds, including 

corporate and government bonds both in the UK 

and overseas. 

This Fund may be suitable for members who 

intend to purchase a retirement annuity which 

does not increase in line with inflation over time. 

100.00% ABI 

Sterling Long Bonds 

100.00% LGIM Pre-Retirement 

Atlas 

Inflation-

Linked 

Annuity 

Target 

The Fund aims to invest in a way which matches 

the broad characteristics of investments 

underlying the pricing of a typical inflation linked 

annuity.  This means that the Fund will invest in 

different types of bonds, including corporate and 

government bonds both in the UK and overseas. 

This Fund may be suitable for members who 

intend to purchase a retirement annuity which 

increases in line with inflation over time. 

100.00% ABI 

Sterling Long Bonds 

100.00% LGIM Inflation-linked Pre-

Retirement 



 

 

Page 63 of 76 

Category Fund name Objective Benchmark Underlying funds/benchmark 

allocation 

Atlas Flexible 

Pre-

Retirement 

The Fund aims to invest in a lower risk manner to 

provide growth over the long term.  It invests in a 

range of different asset classes including equities, 

fixed interest, cash, property and others. 

This Fund may be suitable for you if you intend to 

draw regular or irregular amounts of pension 

income from your pension savings.  The value of 

investments can go down as well as up and are 

not guaranteed. 

100.00% ABI Mixed 

Investments (20-

60% shares) Sector 

Average 

20.00% Schroder Life Flexible Retirement 

15.00% LGIM All Stocks £ Investment 

Grade Corporate Bonds Index 

15.00% LGIM Over 5yr Index-Linked Gilts 

Index 

15.00% LGIM Over 15 Year Gilts Index 

17.50% LGIM UK Equity Index 

6.13% LGIM North America Equity Index 

6.13% LGIM Europe ex UK Equity Index 

3.06% LGIM Japan Equity Index 

2.18% LGIM Asia Pacific (ex-Japan) 

Developed Equity Index 

At 

Retirement 

Atlas Flexible 

Access 

Retirement 

The Fund aims to invest in a lower risk manner to 

provide growth over the long term.  It invests in a 

range of different asset classes including equities, 

fixed interest, cash, property and others. 

This Fund may be suitable for you if you intend to 

draw regular or irregular amounts of pension 

income from your pension savings.  The value of 

investments can go down as well as up and are 

not guaranteed. 

100.00% CPI +2% 

p.a. 

100.00% Schroder Flexible Retirement  
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Category Fund name Objective Benchmark Underlying funds/benchmark 

allocation 

Atlas 

Retirement 

Income 

Drawdown 

The Fund aims to provide long-term investment 

growth up to and during retirement, and to 

facilitate the drawdown of retirement income.  The 

Fund invests globally in a range of different asset 

classes.  The Fund invests in both index tracking 

and actively managed funds.   

This Fund may be suitable for members who 

intend to draw regular amounts of pension income 

from your pension savings.  The value of your 

investments can go down as well as up and is not 

guaranteed. 

100.00% Bank of 

England Base Rate 

+3.5% p.a. 

100.00% LGIM Retirement Income Multi 

Asset 

Other Atlas Ethical The Fund aim is to provide capital growth and 

increasing income over time. The Manager seeks 

to achieve this by investing mainly in an ethically 

screened and diversified spread of UK equities. 

The ethically screening applied to the Fund means 

that a number of the UK's largest companies 

(those that form part of the FTSE 100 Index) are 

screened out on ethical grounds.  As a result, the 

Fund will usually include significant exposure to 

medium and smaller companies.  Investment is 

concentrated in companies whose products and 

operations are considered to be of long-term 

benefit to the community both at home and 

abroad. 

100.00% FTSE All 

Share Index 

100.00% F&C Responsible UK Equity 

Growth 
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Category Fund name Objective Benchmark Underlying funds/benchmark 

allocation 

Atlas Shariah 

Compliant 

The Fund aims to offer investors the opportunity 

to grow their money in line with the performance 

of the Dow Jones Islamic Titans 100 Index. The 

fund invests in company shares from around the 

world and is compliant with Islamic Shariah 

principles. 

100.00% Dow 

Jones Islamic 

Titans Index 

100.00% HSBC Amanah Global Equity 

Index 

Atlas Direct 

Property 

This Fund seeks long term capital growth by giving 

broad exposure to commercial property. The 

underlying property managers aim to beat the 

benchmark return over longer periods. 

100.00% AREF/IPD 

All Balanced 

Property Fund 

Index 

50.00% LGIM Managed Property Fund 

50.00% Threadneedle Pooled Pension 

Funds Property Fund 
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Appendix 3 – Costs and Charges 

Employers: HP Inc, Nidec and WestRock  

Atlas Master Trust Series Name           TER 

Atlas Active Corporate Bond Fund s1 0.50% 

Atlas Active Emerging Markets Equity Fund s1 1.07% 

Atlas Active Multi Asset Fund s1 0.50% 

Atlas Asia Pacific (ex Japan) Equity Index Tracker Fund s1 0.25% 

Atlas Cash Fund s1 0.25% 

Atlas Corporate Bond Index Tracker Fund s1 0.25% 

Atlas Emerging Markets Index Tracker Fund s1 0.33% 

Atlas Ethical Fund s1 0.83% 

Atlas Europe (ex UK) Equity Index Tracker Fund s1 0.25% 

Atlas Flexible Access Retirement Fund s1 0.43% 

Atlas Flexible Pre-Retirement Fund s1 0.25% 

Atlas Global Equity Index Tracker Fund s1 0.25% 

Atlas Inflation-Linked Annuity Target Fund s1 0.25% 

Atlas Japan Equity Index Tracker Fund s1 0.25% 

Atlas Level Annuity Target Fund s1 0.25% 

Atlas Multi Asset Absolute Return Fund s1 0.87% 

Atlas Multi Asset Portfolio 1 s1 0.29% 

Atlas Multi Asset Portfolio 2 s1 0.30% 

Atlas Multi Asset Portfolio 3 s1 0.32% 

Atlas North American Equity Index Tracker Fund s1 0.25% 

Atlas Over 15 Years Gilts Index Tracker Fund s1 0.25% 

Atlas Over 5 Years Index-Linked Gilts Index Tracker Fund s1 0.25% 

Atlas Passive Multi Asset Fund s1 0.34% 

Atlas Retirement Income Drawdown Fund s1  0.45% 

Atlas Shariah Compliant Fund s1 0.45% 

Atlas Sustainable Equity Fund s1 0.46% 

Atlas UK Direct Property Fund s1 0.85% 

Atlas UK Equity Index Tracker Fund s1 0.25% 

Atlas World (ex UK) Equity Index Tracker Fund s1 0.29% 
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Consolidation Section 

Atlas Master Trust Series Name          TER 

Atlas Active Corporate Bond Fund s2 0.81% 

Atlas Active Emerging Markets Equity Fund s2 1.42% 

Atlas Active Multi Asset Fund s2 0.85% 

Atlas Asia Pacific (ex Japan) Equity Index Tracker Fund s2 0.55% 

Atlas Cash Fund s2 0.59% 

Atlas Corporate Bond Index Tracker Fund s2 0.55% 

Atlas Emerging Markets Index Tracker Fund s2 0.68% 

Atlas Ethical Fund s2 1.18% 

Atlas Europe (ex UK) Equity Index Tracker Fund s2 0.55% 

Atlas Flexible Access Retirement Fund s2 0.77% 

Atlas Flexible Pre-Retirement Fund s2 0.55% 

Atlas Global Equity Index Tracker Fund s2 0.55% 

Atlas Inflation-Linked Annuity Target Fund s2 0.57% 

Atlas Japan Equity Index Tracker Fund s2 0.55% 

Atlas Level Annuity Target Fund s2 0.57% 

Atlas Multi Asset Absolute Return Fund s2 1.22% 

Atlas Multi Asset Portfolio 1 s2 0.64% 

Atlas Multi Asset Portfolio 2 s2 0.65% 

Atlas Multi Asset Portfolio 3 s2 0.66% 

Atlas North American Equity Index Tracker Fund s2 0.55% 

Atlas Over 15 Years Gilts Index Tracker Fund s2 0.55% 

Atlas Over 5 Years Index-Linked Gilts Index Tracker Fund s2 0.55% 

Atlas Passive Multi Asset Fund s2 0.68% 

Atlas Retirement Income Drawdown Fund s2 0.80% 

Atlas Shariah Compliant Fund s2 0.80% 

Atlas Sustainable Equity Fund s2 0.76% 

Atlas UK Direct Property Fund s2 1.15% 

Atlas UK Equity Index Tracker Fund s2 0.55% 

Atlas World (ex UK) Equity Index Tracker Fund s2 0.59% 
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Employers: Affinity Workfoce, Apex Financial Services, Capita, Constructionline, 

Link Asset Services, Parking Eye and Right Digital Solutions 

Atlas Master Trust Series Name          TER 

Atlas Active Corporate Bond Fund s3 0.51% 

Atlas Active Emerging Markets Equity Fund s3 1.17% 

Atlas Active Multi Asset Fund s3 0.60% 

Atlas Asia Pacific (ex Japan) Equity Index Tracker Fund s3 0.30% 

Atlas Cash Fund s3 0.25% 

Atlas Corporate Bond Index Tracker Fund s3 0.25% 

Atlas Emerging Markets Index Tracker Fund s3 0.40% 

Atlas Ethical Fund s3 0.93% 

Atlas Europe (ex UK) Equity Index Tracker Fund s3 0.30% 

Atlas Flexible Access Retirement Fund s3 0.56% 

Atlas Flexible Pre-Retirement Fund s3 0.35% 

Atlas Global Equity Index Tracker Fund s3 0.27% 

Atlas Inflation-Linked Annuity Target Fund s3 0.25% 

Atlas Japan Equity Index Tracker Fund s3 0.30% 

Atlas Level Annuity Target Fund s3 0.25% 

Atlas Multi Asset Absolute Return Fund s3 0.75% 

Atlas Multi Asset Portfolio 1 s3 0.51% 

Atlas Multi Asset Portfolio 2 s3 0.45% 

Atlas Multi Asset Portfolio 3 s3 0.40% 

Atlas North American Equity Index Tracker Fund s3 0.22% 

Atlas Over 15 Years Gilts Index Tracker Fund s3 0.25% 

Atlas Over 5 Years Index-Linked Gilts Index Tracker Fund s3 0.25% 

Atlas Passive Multi Asset Fund s3 0.47% 

Atlas Retirement Income Drawdown Fund s3 0.59% 

Atlas Shariah Compliant Fund s3 0.45% 

Atlas Sustainable Equity Fund s3 0.55% 

Atlas UK Direct Property Fund s3 0.75% 

Atlas UK Equity Index Tracker Fund s3 0.30% 

Atlas World (ex UK) Equity Index Tracker Fund s3 0.30% 

Capita Active Global Equity Fund s3 0.72% 

Capita Passive Global Equity Fund s3 0.30% 
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Employer: Vertiv 

Atlas Master Trust Series Name              TER 

Atlas Active Corporate Bond Fund s4 0.41% 

Atlas Active Emerging Markets Equity Fund s4 1.03% 

Atlas Active Multi Asset Fund s4 0.45% 

Atlas Asia Pacific (ex Japan) Equity Index Tracker Fund s4 0.09% 

Atlas Cash Fund s4 0.12% 

Atlas Corporate Bond Index Tracker Fund s4 0.09% 

Atlas Emerging Markets Index Tracker Fund s4 0.25% 

Atlas Ethical Fund s4 0.79% 

Atlas Europe (ex UK) Equity Index Tracker Fund s4 0.09% 

Atlas Flexible Access Retirement Fund s4 0.43% 

Atlas Flexible Pre-Retirement Fund s4 0.14% 

Atlas Global Equity Index Tracker Fund s4 0.17% 

Atlas Inflation-Linked Annuity Target Fund s4 0.15% 

Atlas Japan Equity Index Tracker Fund s4 0.09% 

Atlas Level Annuity Target Fund s4 0.13% 

Atlas Multi Asset Absolute Return Fund s4 0.82% 

Atlas Multi Asset Portfolio 1 s4 0.20% 

Atlas Multi Asset Portfolio 2 s4 0.20% 

Atlas Multi Asset Portfolio 3 s4 0.21% 

Atlas North American Equity Index Tracker Fund s4 0.09% 

Atlas Over 15 Years Gilts Index Tracker Fund s4 0.09% 

Atlas Over 5 Years Index-Linked Gilts Index Tracker Fund s4 s4 0.09% 

Atlas Passive Multi Asset Fund s4 0.30% 

Atlas Retirement Income Drawdown Fund s4 0.40% 

Atlas Shariah Compliant Fund s4 0.40% 

Atlas Sustainable Equity Fund s4 0.29% 

Atlas UK Direct Property Fund s4 0.70% 

Atlas UK Equity Index Tracker Fund s4 0.07% 

Atlas World (ex UK) Equity Index Tracker Fund s4 0.13% 
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Employer: City Health Care Partnership 

Atlas Master Trust Series Name  TER                           

Atlas Active Corporate Bond Fund s5 0.61% 

Atlas Active Emerging Markets Equity Fund s5 1.23% 

Atlas Active Multi Asset Fund s5 0.65% 

Atlas Asia Pacific (ex Japan) Equity Index Tracker Fund s5 0.35% 

Atlas Cash Fund s5 0.40% 

Atlas Corporate Bond Index Tracker Fund s5 0.35% 

Atlas Emerging Markets Index Tracker Fund s5 0.50% 

Atlas Ethical Fund s5 0.99% 

Atlas Europe (ex UK) Equity Index Tracker Fund s5 0.35% 

Atlas Flexible Access Retirement Fund s5 0.60% 

Atlas Flexible Pre-Retirement Fund s5 0.38% 

Atlas Global Equity Index Tracker Fund s5 0.40% 

Atlas Inflation-Linked Annuity Target Fund s5 0.37% 

Atlas Japan Equity Index Tracker Fund s5 0.35% 

Atlas Level Annuity Target Fund s5 0.37% 

Atlas Multi Asset Absolute Return Fund s5 1.02% 

Atlas Multi Asset Portfolio 1 s5 0.45% 

Atlas Multi Asset Portfolio 2 s5 0.46% 

Atlas Multi Asset Portfolio 3 s5 0.47% 

Atlas North American Equity Index Tracker Fund s5 0.35% 

Atlas Over 15 Years Gilts Index Tracker Fund s5 0.35% 

Atlas Over 5 Years Index-Linked Gilts Index Tracker Fund s5 0.35% 

Atlas Passive Multi Asset Fund s5 0.50% 

Atlas Retirement Income Drawdown Fund s5 0.60% 

Atlas Shariah Compliant Fund s5 0.60% 

Atlas Sustainable Equity Fund s5 0.56% 

Atlas UK Direct Property Fund s5 1.03% 

Atlas UK Equity Index Tracker Fund s5 0.35% 

Atlas World (ex UK) Equity Index Tracker Fund s5 0.39% 
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Employer: Evergreen Garden Care 

Atlas Master Trust Series Name                TER 

Atlas Active Corporate Bond Fund s6 0.56% 

Atlas Active Emerging Markets Equity Fund s6 1.18% 

Atlas Active Multi Asset Fund s6 0.60% 

Atlas Asia Pacific (ex Japan) Equity Index Tracker Fund s6 0.29% 

Atlas Cash Fund s6 0.34% 

Atlas Corporate Bond Index Tracker Fund s6 0.29% 

Atlas Emerging Markets Index Tracker Fund s6 0.43% 

Atlas Ethical Fund s6 0.94% 

Atlas Europe (ex UK) Equity Index Tracker Fund s6 0.29% 

Atlas Flexible Access Retirement Fund s6 0.53% 

Atlas Flexible Pre-Retirement Fund s6 0.33% 

Atlas Global Equity Index Tracker Fund s6 0.30% 

Atlas Inflation-Linked Annuity Target Fund s6 0.32% 

Atlas Japan Equity Index Tracker Fund s6 0.29% 

Atlas Level Annuity Target Fund s6 0.32% 

Atlas Multi Asset Absolute Return Fund s6 0.97% 

Atlas Multi Asset Portfolio 1 s6 0.40% 

Atlas Multi Asset Portfolio 2 s6 0.40% 

Atlas Multi Asset Portfolio 3 s6 0.40% 

Atlas North American Equity Index Tracker Fund s6 0.29% 

Atlas Over 15 Years Gilts Index Tracker Fund s6 0.29% 

Atlas Over 5 Years Index-Linked Gilts Index Tracker Fund s6 0.29% 

Atlas Passive Multi Asset Fund s6 0.45% 

Atlas Retirement Income Drawdown Fund s6 0.55% 

Atlas Shariah Compliant Fund s6 0.55% 

Atlas Sustainable Equity Fund s6 0.49% 

Atlas UK Direct Property Fund s6 0.89% 

Atlas UK Equity Index Tracker Fund s6 0.29% 

Atlas World (ex UK) Equity Index Tracker Fund s6 0.32% 
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Employer: Nifco UK Ltd  

Atlas Master Trust Series Name                TER 

Atlas Active Corporate Bond Fund s7 0.61% 

Atlas Active Emerging Markets Equity Fund s7 1.23% 

Atlas Active Multi Asset Fund s7 0.65% 

Atlas Asia Pacific (ex Japan) Equity Index Tracker Fund s7 0.34% 

Atlas Cash Fund s7 0.39% 

Atlas Corporate Bond Index Tracker Fund s7 0.34% 

Atlas Emerging Markets Index Tracker Fund s7 0.48% 

Atlas Ethical Fund s7 0.99% 

Atlas Europe (ex UK) Equity Index Tracker Fund s7 0.34% 

Atlas Flexible Access Retirement Fund s7 0.58% 

Atlas Flexible Pre-Retirement Fund s7 0.38% 

Atlas Global Equity Index Tracker Fund s7 0.35% 

Atlas Inflation-Linked Annuity Target Fund s7 0.37% 

Atlas Japan Equity Index Tracker Fund s7 0.34% 

Atlas Level Annuity Target Fund s7 0.37% 

Atlas Multi Asset Absolute Return Fund s7 1.02% 

Atlas Multi Asset Portfolio 1 s7 0.45% 

Atlas Multi Asset Portfolio 2 s7 0.45% 

Atlas Multi Asset Portfolio 3 s7 0.45% 

Atlas North American Equity Index Tracker Fund s7 0.34% 

Atlas Over 15 Years Gilts Index Tracker Fund s7 0.34% 

Atlas Over 5 Years Index-Linked Gilts Index Tracker Fund s7 0.34% 

Atlas Passive Multi Asset Fund s7 0.50% 

Atlas Retirement Income Drawdown Fund s7 0.60% 

Atlas Shariah Compliant Fund s7 0.60% 

Atlas Sustainable Equity Fund s7 0.54% 

Atlas UK Direct Property Fund s7 0.94% 

Atlas UK Equity Index Tracker Fund s7 0.34% 

Atlas World (ex UK) Equity Index Tracker Fund s7 0.37% 
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Appendix 4 – Schroders Sustainable Multi Asset Fund 
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